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NOTE :  Supporting documentation that references QAPP, IHQAP, DSQAP and MQAP is 
referring to this QAM. These references in supporting documents will be updated in the next 
revision cycle for documents.  
 
 

1.0 Introduction 

1.1 Purpose 

 This Quality Assurance Manual (QAM) describes the policies, procedures and 
accountabilities established by the Laboratory of ALS Environmental (ALS) to ensure 
that the test results reported from analysis of air, water, soil, waste, and other matrices are 
reliable and of known and documented quality. This document describes the quality 
assurance and quality control procedures followed to generate reliable analytical data. 

 This QAM is designed to be an overview of ALS operations. Detailed methodologies and 
practices are written in ALS Standard Operating Procedures (SOPs). Where appropriate, 
ALS SOPs are referenced in this document to direct the reader to more complete 
information. A discussion of ALS SOPs is found in section 3.3 of this manual, and a list 
of current SOPs and controlled documents is found in Exhibit 11. 

 ALS maintains certifications pertaining to various commercial and government entities; 
these are listed in Exhibit 1. Each certification requires that the laboratory continue to 
perform at levels specified by the programs issuing certification. Program requirements 
can be rigorous; they include performance evaluations as well as annual audits of the 
laboratory to verify compliance.  

1.2 Quality Assurance Policy 
 
ALS is committed to producing legally defensible analytical data of known and 
documented quality acceptable for its intended use and in compliance with applicable 
regulatory programs. This QAM is designed to satisfy the applicable requirements of the 
State of Utah, United States Environmental Protection Agency (USEPA), American 
Industrial Hygiene Association (AIHA) policies April 2010, TNI Volume 1 and ISO 
17025:2005. 
 
ALS  management has committed its full support to provide the personnel, facilities, 
equipment, and procedures required by this QAM.  
 
ALS management is committed to improvements of the management systems through 
compliance with its own policies and procedures and ALS management is also committed 
to compliance with requirements related to current EPA CLP SOWs, DoD QSM, DOE 
QSAS, and other client and project related requirements.  
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ALS management is committed to continually improving the effectiveness of the 
management and quality systems by implementing the requirements of this quality 
manual.  
 
ALS management reviews its operations on an ongoing basis and seeks input from staff 
and clients to make improvements.  
 
It is the policy of ALS that all employees be familiar with all quality documentation as 
specified in section 2.1. 
 

1.3 Policy on Waste, Fraud, and Abuse 
 
ALS policy on waste, fraud, and abuse is described in ALS SOP CE-GEN-001, 
“Laboratory Ethics and Data Integrity.” It is the policy of ALS to generate accurate and 
reliable data in accordance with contractual and regulatory requirements.  
 
It is also the policy of ALS to perform work for clients in the most efficient manner 
possible, avoiding waste of resources. It is the role of both ALS management and 
employees to ensure that work for clients is performed most efficiently and effectively by 
properly utilizing ALS purchased materials, equipment, and the time and ability of 
personnel. 
 

1.4 Quality System 
 
This QAM and SOPs referenced in this document comprise the ALS management 
system. This management system includes all quality assurance policies and quality 
control procedures. Review of the Management System is completed on an ongoing basis 
as described in ALS SOP LAB-026 “Management Review.”   
 
The structure of documentation supporting this management system is outlined in section 
2.1. 
 

1.5 Client Confidentiality 
 
Documents provided to the laboratory are held in strict confidence by project 
management staff. Documents pertaining to quality assurance and analytical requirements 
are reviewed with appropriate managers and staff through the project specific meetings 
and Horizon profiles. Project related information provided by clients is securely archived 
using procedures described in the ALS SOP LAB-013 “Archives.”  
 
The transmittal of final results is specified in Horizon profiles and followed unless 
specific changes are made to the Project Manager assigned to the client/project. Client 
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communication procedures and documentation requirements are listed in ALS SOP LAB-
023 “Client Communication.” 
 

1.6 Data Integrity Policies  
 
ALS policy is described in ALS SOP LAB-050, “You and the Management System” and 
CE-GEN-001, “Laboratory Ethics and Data Integrity.” It is the policy of ALS to generate 
accurate and reliable data in accordance with contractual and regulatory requirements. As 
stated in the ALS policies manual, any undue pressure applied to employees in the 
performance of their duties must be reported as per procedures for reporting listed in ALS 
SOP CE-GEN-001. It is against ALS policy to improperly manipulate or falsify data or to 
engage in any other unethical conduct as defined in ALS  SOP CE-GEN-001. ALS 
provides mandatory initial and annual refresher training for all employees on SOP CE-
GEN-001, “Laboratory Ethics and Data Integrity.” 
 
The pertinent ALS Project Manager must approve deviations from contractual 
requirements. The Project Manager obtains approval for any such deviations, either in 
writing or by phone (documented in a phone log) from pertinent contract authorities. In 
addition, ALS requires that deviations from contractual requirements that might affect 
data quality be reported to clients. Any employee who knowingly manipulates and/or 
falsifies data or documents or engages in any unethical conduct is subject to immediate 
release from employment. 
 
ALS employees who are aware of, or reasonably suspicious of, any case of data 
manipulation, falsification of data, waste of resources, or other unethical practice or 
misconduct shall notify any manager. Under the direction of the laboratory director, 
every allegation of unethical conduct will be fully investigated.  
 

1.7 Communication 
 
Although verbal communication with employees is essential, written and visual 
communication through email and computer systems is the cornerstone of effective 
communication at ALS. Computer workstations throughout the lab provide access to 
Horizon, ALS On-Line and email systems. All information essential for effective and 
consistent communication of analytical requirements and details affecting quality is 
available through these computerized systems. 
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2.0 Laboratory Organization and Responsibilities for Quality Assurance 

2.1 Laboratory Organization 
 
The Laboratory is organized around the functions described in the following sections. 
Exhibit 2 of this QAM contains a detailed organization chart for this laboratory. The 
laboratory is part of ALS USA Corp and the Laboratory Director reports to the Director 
of Operations, USA. There are other support functions such as human resources, 
accounting, safety oversight and computer systems that are provided to the laboratory by 
corporate entities but none of which is responsible for managing laboratory activities. 
The support functions of this laboratory involved with testing and services are under the 
direction of the laboratory director.  
 
Each of these organizational elements has specific responsibilities for quality assurance 
in the laboratory. All employees are assigned a minimum set of management system 
documents which includes this quality assurance manual along with various management 
systems and technical SOPs as listed in ALS SOP LAB-006, “Training.” Other 
documentation associated with projects is distributed through project management and 
Horizon profiles as per ALS SOP LAB-023, “Client Communication.” 
 
All employees are required to implement the policies and procedures as assigned. 

This QAM is implemented through the distribution and hierarchy of the document system 
at ALS. ALS SOP LAB-050 “You and the Management System” describes the functional 
relationships of personnel to the management system.  

The following flow chart diagrams the structure and relationship of documents used to 
implement quality policy at ALS. 



ALS Environmental (SLC) 
Quality Assurance Manual 

 Rev 1, Effective: November 15, 2011 
Page 6 of 30 

 

 

 
2.2 Responsibilities for Quality Assurance 

 
2.2.1 ALS Laboratory Director 

 
The Laboratory Director is responsible to ensure: 

 
• Implementation of quality policy and applicable standards. 
• Employees have sufficient experience and training to perform QAM-related duties 

and procedures. 
• That the necessary facilities and equipment are available to meet the commitments 

of the laboratory. 
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• Sample handling, instrument calibration, sample analysis, and related activities are 

conducted and documented as described in this QAM, its related Standard 
Operating Procedures (SOPs), and its referenced methods. 

• That routine QC samples are prepared, analyzed, and reviewed as required by this 
QAM. 

• That at regular intervals  audits are conducted and documented to assess 
compliance with this QAM. 

• That corrective action is initiated and completed to remedy discrepancies or 
problems identified in any laboratory process. 

• Management review of all processes and procedures associated with the 
management system. 

 
2.2.2 Quality Assurance Manager 

 
The Quality Assurance Manager reports directly to top management and is 
responsible to: 

 
• Ensure implementation of quality policy and applicable standards. 
• Understand, monitor and evaluate the quality assurance (QA) and quality control 

(QC) activities described in this QAM and its references, reporting deficiencies 
and identifying resource requirements to the Laboratory Director. 

• Conduct and document an annual internal audit of laboratory procedures to 
ensure compliance with this QAM and its references. 

• Conduct an annual update of this QAM and review or update laboratory Standard 
Operating Procedures (SOPs). 

• Arrange for the analysis of demonstration of competency (DOC) and 
performance evaluation (PE) samples. 

• Maintain a record of ongoing personnel training for QAM-related activities, 
reporting training deficiencies to the Laboratory Director. 

• Maintain the laboratory documentation of nonconformance, corrective action, 
preventive action and improvement programs. 

 
2.2.3 Inorganic Chemistry and Organic Chemistry Managers 

 
The managers of these operations report directly to the Laboratory Director and 
are responsible to: 

 
• Ensure implementation of quality policy and applicable standards. 
• Read, understand and follow this QAM with its references. 
• Ensure that each set of reported results meets the requirements specified in this 

QAM and meets the client’s requirements as defined in the applicable project 
requirements. 

• Ensure that personnel are trained, authorized and utilized effectively. 
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• Ensure that facilities and equipment are maintained and utilized effectively. 
• Ensure that supplies are available and utilized effectively. 
• Immediately report technical and quality problems to the Laboratory Director or 

Quality Assurance Manager. 
 
2.2.4 Project Managers 

 
Project Managers report directly to the Laboratory Director. Project Managers 
are especially involved in the production and assurance of quality results. Client 
communication procedures and documentation requirements are listed in the 
ALS SOP LAB-023, “Client Communication.” Project Managers are responsible 
to: 

 
• Ensure implementation of quality policy and applicable standards. 
• Complete and distribute project related information for each project before the 

laboratory starts work on the project. 
• Immediately communicate to the laboratory changes made to projects in progress 

and document these changes as appropriate. 
• Respond to client requests for information and coordinate responses to client 

audits. 
• Ensure Horizon work orders are reviewed and meet client project requirements 

before release to the laboratory. 
• Perform an initial review of results for large projects to verify that data reports 

submitted to the client meet all project requirements. 
 
2.2.5 Computer Support 
 

Computer Support personnel are responsible to: 
 
• Specify, procure, and maintain all computer hardware and software used at ALS. 
• Program and maintain the ALS Laboratory Information Management System 

(Horizon). 
• Perform backups and safely archive stored data. 
• Document all changes to computer hardware and software at ALS. 
 
2.2.6 Technical and Support Staff (Analysts and Technicians) 
 
 It is the responsibility of all technical and support staff to comply with all 

procedures and be familiar with current quality systems and policies as 
established by management. To comply with these requirements, analysts are 
responsible but not limited to the following: 

 



ALS Environmental (SLC) 
Quality Assurance Manual 

 Rev 1, Effective: November 15, 2011 
Page 9 of 30 

 
• Follow project requirements as delineated by project managers to ensure analyses 

are performed as requested. 
• Develop knowledge and understanding of the QAM requirements under which 

samples are analyzed. 
• Notify managers and Quality Assurance personnel when QA problems arise. 
• Follow Quality Assurance requirements as outlined in the QAM and SOPs. 

Follow appropriate channels regarding modification of existing SOPs. 
• Maintain accurate records of analyses in notebooks; maintaining instrumentation 

logbooks. 
• Ensure that applicable data are included in each data package in accordance with 

applicable SOPs. 
• Record all nonconformance and corrective actions. 
• Follow appropriate protocols when the results for QC samples and/or check 

standards do not meet acceptance criteria. 
• Apply integrity and professional judgment when dealing with analytical 

processes and laboratory operations. 
 

2.3 Personnel and Training 
 
2.3.1 The ALS laboratory employs sufficient personnel to complete required chemical 

analyses and support activities. Support activities include personnel recruiting 
and management, sample receiving and logging, computer programming and data 
processing, analytical report preparation, equipment procurement, and method 
development. 
 

2.3.2 Key Personnel - Listed in Exhibit 3 
 

2.3.3 Training  
 

All ALS staff assigned to perform tasks affecting or relating to testing receives 
training relative to pertinent areas of responsibility, both prior to performing 
work on client samples and on an ongoing basis. Such training comes from 
internal and external sources. The ALS training program specified in the ALS 
SOP LAB-006, “Training” includes quality training, technical training, safety 
training, and other training as described in this QAM. ALS managers are 
responsible to ensure that all staff training is initiated, completed, verified, and 
documented. 
 
The specific training and experience of laboratory personnel is documented in 
individual training files maintained in accordance with ALS SOP LAB-007, 
“Record of Training,” and include documentation of analytical proficiency 
through the analysis of QC and PT samples. 
 
2.3.3.1 Quality Training 

 
The ALS Quality Assurance Manager is responsible to orient new 
analytical personnel to the ALS QA program, policies, and procedures. 
This required orientation includes training classes and video 
presentations, as well as reading and understanding this QAM. Quality 
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orientations are presented on an as-needed basis as new employees are 
hired. The quality orientation has two goals: to communicate information 
and to emphasize the importance of maintaining quality in the laboratory. 
 

2.3.3.2 Technical Training 
 
Technical training is accomplished through reading SOPs, using other 
training materials (manufacturer manuals, videos, and computer-based 
instruction), observation of others’ performance, and performing tests 
under direct supervision. When possible, training is verified through the 
successful analysis of QC samples. The appropriate manager evaluates 
the acceptability of prior experience and training.   
 
As laboratory SOPs are updated, assigned analysts receive notification. 
They are required to read the revised SOPs and document that reading in 
their training files before performing analyses using the revised 
procedure.  
 
Demonstration of Capability – A demonstration of capability is 
conducted initially and at least annually for all methods. See ALS SOP 
LAB-006 section 5.6. 
 

2.3.3.3 Safety Training 
 
Managers are responsible for continuous laboratory safety training and 
ensuring safety awareness in the laboratory. ALS safety documents are 
tracked as per the document control system (Section 3) and training 
records are retained as per ALS SOP Lab-007, “Record of Training.” 
 
Training to handle and properly dispose of hazardous waste is provided, 
as appropriate, for each work area.  
 
Monthly meetings of the Safety Committee provide a forum to identify 
and resolve safety concerns. 
 
Safety is discussed at all laboratory staff meetings. 
 

2.3.3.4 Other Training 
 
The Radiation Safety Officer (RSO) directs training to handle 
radiological materials . All analysts must complete this training 
satisfactorily before working with radiological materials and samples.  
 
Training concerning the use of the computer system and automated data 
handling systems is conducted by both the appropriate managers and 
computer support personnel.  
 
Management training is conducted by ALS staff or by outside 
consultants. 
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3.0 Document Control 

3.1 General 
 
3.1.1 Control of Internally Generated Documents 
 

SOPs and the QAM are maintained under document control procedures described 
in ALS SOP LAB-021 – “Document Control.” Additional information 
concerning the generation and updating of controlled documents is contained in 
section 3.2 and 3.3 of this QAM and ALS SOPs, IH-GL-004, XX-DC-011, MC-
QA-001, and DS-QA-001.  

 
3.1.2 Control of Externally Generated Documents 
 

External documents, such as reference methods, accreditation policies and 
requirements, and reference manuals are maintained under document control 
policies through the use of ALS On-Line and described in ALS SOP LAB-021. 
Additionally, quality assurance program documents, project plan documents, and 
contractual Statement of Work documents generated by a client can be 
designated as controlled documents at the discretion of the ALS Project Manager, 
the ALS Quality Assurance Manager, or the Laboratory Director. 

 
3.1.3 Documentation 
 

The distribution of internal controlled documents is managed by the Quality 
Assurance personnel using databases and ALS On-Line. Documentation of 
internally generated documents for employee assignment and reading are 
maintained by Quality Assurance.  
 
A record of the distribution of controlled documents is maintained by the Quality 
Assurance Personnel. This record includes the document and version numbers, 
assigned personnel, and reading records.  
 

3.2 QAM 
 
This QAM is a controlled document with distribution to all ALS staff members involved 
in QAM related activities. The ALS Quality Assurance Manager may distribute copies of 
the ALS QAM to other persons, such as clients and subcontractors. The QAM is updated 
annually.   

 
3.3 SOPs 

 
3.3.1 Retention and Distribution 

 
  The Quality Assurance Manager is responsible for the retention and distribution 

of SOPs, in accordance with ALS SOP LAB-021, “Document Control.”  
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3.3.2 Revision of SOPs 

 
Revisions are made in accordance with ALS SOP LAB-021 and the following 
table. Assignments are made to the responsible ALS manager or designee to 
review and update SOPs applicable to the area of responsibility. At times it is 
also necessary to obtain approval by specific clients before written SOPs can be 
modified. After revision, the appropriate Manager, Quality Assurance Manager, 
and Laboratory Director must approve the updated SOP. Updated SOPs are then 
distributed on line and to holders of controlled copies. 
 
SOP Type Review Cycle 
Environmental Testing SOPs 12 Months 
Industrial Hygiene Testing SOPs 24 Months 
Management Systems SOPs 36 Months 
All other SOPs 24 Month 
 

 
3.3.3 Retiring of SOPs 

 
  If it becomes necessary to retire an SOP, approval of the Laboratory Director, 

appropriate Manager, or Quality Assurance Manager must be obtained before 
retirement can take place. After retirement, the SOP is stored in the retired SOP 
file for future reference. 

 

4.0 Facilities 

4.1 General 
 
The ALS facility, constructed in 1988 and located at 960 West LeVoy Drive, was 
designed and built to function as a laboratory. The area used for chemical analyses and 
associated activities is approximately 25,000 square feet. It is a secure facility with 
electronically coded card key access for employees; visitors access the facility through a 
reception area. The floor plan of the ALS building is included in Exhibit 5. 
 
4.1.1 Laboratory Areas 

 
Laboratory areas are segregated by HVAC systems to contain contamination and 
to eliminate potential contamination from specific laboratory areas that require 
low ambient chemical background levels for successful analysis. The facility is 
cleaned and maintained to ensure that contamination is minimized and that 
laboratory systems perform reliably. 
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4.1.2 Bench Space 

 
Each area in the laboratory has adequate bench space for instrumentation and for 
the processes assigned to that area. Frequently, samples are placed on carts to 
allow efficient processing from preparation through analysis and into storage. 
 

4.1.3 Storage Space 
 
In addition to the bulk storage areas, each laboratory area has cabinet and under-
bench storage. Some areas have walk-in storage as well. 
 

4.1.4 Lighting 
 
Each laboratory area was built with lighting designed for analytical work. The 
lighting has been upgraded to achieve more energy efficiency. Emergency 
lighting is provided in the event of a power failure. 
 

4.1.5 Air-handling Systems 
 
Laboratory ventilation is provided by single-pass airflow to the individual 
laboratories. The sample preparation and extraction laboratories are maintained at 
a negative pressure relative to the rest of the building. Air intakes and exhausts 
are positioned to reduce cross-contamination by taking advantage of the 
prevailing winds.  
 

4.1.6 Laboratory Reagent Water System 
 
Laboratory reagent water is prepared and maintained in a reservoir using a 
combination of deionization, reverse osmosis, and UV radiation. It is delivered 
throughout the laboratory by a constantly circulating system constructed of 
polyvinyl difluoride piping. The water supplied meets or exceeds the 
specifications for ASTM Type II water. The conductance of the reagent water 
system is monitored and maintained continuously to keep the reagent water 
within ASTM specifications. 
 

4.1.7 Safety Considerations 
 
The safety plan of ALS is described in detail in the document entitled, “Safety 
Manual and Chemical Hygiene Plan.” 
 
The laboratory is equipped with safety showers and eyewashes. Fume hood face 
velocities are checked routinely, and maintenance is conducted to ensure correct 
hood performance.  
 
Safety showers and eyewashes are inspected in accordance with the applicable 
OSHA requirements.  
 
Fume hoods are performance tested semi-annually using a calibrated 
anemometer.  
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All safety inspection records, including support equipment calibration and 
maintenance, are kept on file electronically for a minimum of five years. 
 
Waste disposal and control are listed on ALS On-Line. 
 

 

5.0 Equipment 

5.1 Specifications 
 

 A comprehensive list of instrumentation and support equipment utilized at ALS is 
included in Exhibit 6. Instrument specifications and the date of purchase are listed. 
Redundant instruments are maintained for particular analyses. The ALS Equipment List 
is organized by laboratory area with similar items grouped together.  

 
5.2 Calibration Procedures 

 
All instruments are calibrated or verified before use using reference materials with 
traceability established. Specific calibration requirements are detailed in the method 
SOPs and support equipment SOP. Specific environmental testing method requirements 
are summarized in Exhibit 7 and Appendix C. 
 

5.3 Preventive Maintenance, Schedules, and Documentation 
 
Routine maintenance is performed on laboratory instruments and equipment according to 
manufacturer recommendations. Maintenance is provided under warranty, through 
service contracts, and by ALS in-house personnel. The ALS approach to preventive 
maintenance is described in ALS SOP LAB-002, “Preventive Maintenance for Analytical 
Instrumentation.” Records of routine maintenance and emergency maintenance are kept 
with the instruments in maintenance logbooks according to ALS SOP LAB-030, 
“Documentation – Maintaining Instrument Records, Notebooks, and Logbooks.” 
 

5.4 Calibration of Support Equipment 
 
Laboratory equipment items such as analytical balances, pipettors, and thermometers 
used in refrigerators and ovens are calibrated against physical standards rather than 
chemical standards. Laboratory reference weights and thermometers are certified by ISO 
accredited vendors against NIST-traceable standards. All support equipment is 
maintained in proper working order and verified daily or prior to use. Support equipment 
is calibrated or verified as described by the following SOPs: 
 

 LAB-015 “Balances” 
 LAB-010 “Refrigerator Units” 
 LAB-016 “Calibration Verification of Pipettors” 
 LAB-018 “Calibration of Thermometers” 
 LAB-034 “Volumetric Verification of Disposable Digestion Vessels” 
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6.0 Safety Practices 

6.1 Radioactive Materials 
 
Some of the samples received at ALS are radioactive or potentially radioactive. These 
samples are handled in accordance with the ALS radioactive materials license and ALS 
SOP WA-DC-002, “Acceptance Criteria for Samples Processed Under the Radioactive 
Materials License.” 
 
Potentially radioactive samples are surveyed for external radiation in the sample 
receiving area and samples are handled in accordance with ALS SOP QS-DC-001 and 
IH-GL-006. 
 
Radioactive samples are prepared in laboratory areas under the direction of assigned 
personnel and analyzed in an area of the laboratory under procedures designed to prevent 
the transfer of radioactivity out of that area. The handling of radioactive samples at ALS 
is carried out under the direction of the ALS Radiation Safety Officer (RSO). 
 

6.2 Waste Management 
 
Analysts are trained and laboratory waste is managed according to the following SOPs: 
 
• LAB-004, “Hazardous Waste Handling and Disposal” 
• LAB-005, “General Laboratory Safety and Chemical Hygiene” 
• EA-DC-002, “Processed Sample Storage & Disposal Control” 
 

7.0 Procurement of Supplies and Services 

7.1 General 
 
ALS uses vendors which supply the level of quality required to perform testing activities. 
ALS maintains a relationship with multiple vendors and looks for vendors with 
comparable certifications or accreditations. Procedures designed to ensure that materials 
and services purchased meet the quality specifications of ALS are delineated in SOP 
LAB-008, “Procurement Controls for Purchased Materials and Services.” 
 

7.2 Subcontract Laboratories 
 
Laboratories contracted to perform analytical services for ALS must maintain quality 
programs consistent with the quality requirements of ALS. Before a laboratory performs 
subcontracted work for ALS, the Quality Assurance Manager must verify the 
acceptability of the quality program. At a minimum, this effort includes verification of 
necessary certifications. It can also include an on-site audit. 
 
Procedures and documentation for using sub-contract laboratories are listed in the ALS 
SOP LAB-023 “Client Communication.” All results provided to ALS by a subcontract 
laboratory are identified clearly in the analytical report to the ALS client. Under no 
circumstances will ALS PT samples be sent to a subcontract laboratory. 
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7.3 Supplies 
 
Procurement and receiving services are provided at ALS by administrative personnel. 
Procurement and receiving quality requirements established by ALS are followed.  
 
All requisitions for purchase are approved by ALS management and specify the quality 
of material required.  
 
All materials ordered by ALS will be purchased with available documentation of purity, 
traceability and uncertainty. Internet certificates are not acceptable unless scanned and 
stored on network drives. 
 

8.0 Sample Acceptance and Management 

8.1 Applicability and Scope 
 
 ALS policy is to accept all samples provided by the client unless specific safety concerns 

(i.e. radioactivity and health concerns) are discovered. Samples accepted with 
documentation and/or quality problems are identified, documented and resolved with the 
client as described in sample receiving procedures. 

 
 Properly reported sample results begin with efficient and accurate introduction of 

pertinent information into Horizon. This section describes ALS procedures for sample 
receipt, log-in, tracking through the laboratory, and disposal of residual materials. These 
procedures ensure the integrity of results by maintaining an unbroken chain-of-custody 
for each sample from receipt of the sample material to final disposal of any excess or 
residual product. 

 
 For environmental testing, a table denoting recommended types of bottles, as well as use 

and descriptions of preservatives, is included in Exhibit 8. 
 
8.2 Sample Receipt 

Procedures for receiving, processing, and storing samples and for ensuring continuity of 
the chain-of-custody are detailed in the following ALS SOPs: 

 
• QS-DC-001,“Sample Receipt and Logging” 
• IH-GL-006, “Sample Receipt and Logging” 
• QS-EP-100, “EPA Sample Receipt and Logging” 
• XX-DC-006, “Chain-of-Custody and Laboratory Tracking” 
• WA-DC-002, “Acceptance Criteria for Samples Processed Under the Radioactive 

Materials License” 
 
 The ALS Sample Receiving area is isolated from areas of the laboratory where analyses 

are performed. The area is equipped with ventilation hoods and adequate bench space to 
ensure that the sample receiving process is safe, efficient, and not a source of cross-
contamination in the laboratory.  
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8.3 Sample Tracking 
 
 Sample handling in the laboratory is tracked using a computer-based Laboratory 

Information Management System (HORIZON) or through the signatures on the hand-
carried chain of custody documents. After samples are received by the laboratory, as 
described above, sample receiving personnel enter the sample information into the LIMS. 
As samples move throughout the laboratory, a status code is updated automatically by 
Horizon as explained in ALS SOP XX-DC-006 or ALS SOP IH-GL-007. 

 
 When multiple analyses require splitting a sample, the custody documents are copied 

such that each split can be independently traced to its origin and appropriate entries can 
be entered into Horizon. 

 
8.4 Sample Storage and Security  
 
 Following receipt, samples are stored in accordance with analytical method requirements 

for storage and preservation. Samples for organic and inorganic analysis are normally 
stored in a walk in refrigerator or shelf in the sample receipt area. Samples to be analyzed 
for environmental volatile testing  are stored separately from all other samples in a 
refrigerator. Samples are stored in the receiving area until transferred to an analyst to 
initiate the analytical process. 

 
 To maintain facility security and thus sample security, entrance to the ALS facility can be 

attained only through coded card key access, except at the main business entrance; this is 
open only during normal business hours and monitored by a receptionist. All non-
employees are required to sign in with the receptionist at the main entrance.  

 
8.5 Chain-of-Custody 
 
 In order to ensure that legally defensible data are produced at ALS, chain-of-custody 

procedures are established and are described in ALS SOP XX-DC-006 or IH-GL-007.  
 
 Examples of the ALS Chain-of-Custody Form (CoC) and Analytical Request Form 

(ARF) are included in Exhibit 9.  
 

9.0 Analytical Procedures 

9.1 General 
 

ALS policy is that all SOPs be compliant with the reference method. In the event that 
several methods are referenced in an SOP, all procedures must be compliant with all 
referenced methods. All SOPs include a section describing changes and clarifications from 
the reference method. In the event that an analytical method is modified, the SOP 
documentation must include a description of the modification, any justification of the 
method modification which includes, but is not limited to, method performance and 
recovery data, any other supporting data, and approval from the Technical Managers, 
Quality Assurance Manager, and Laboratory Director. In the event that an analytical 
method must be modified or is modified to perform on specific sample matrices, the 



ALS Environmental (SLC) 
Quality Assurance Manual 

 Rev 1, Effective: November 15, 2011 
Page 18 of 30 

 
modification and reason must be stated in the case narrative. All modified methods will be 
identified on the analytical report. 

 
9.2 Reference Methods 

 
9.2.1 Reference methods for environmental samples are drawn primarily from the 

current version of Test Methods for Evaluating Solid Waste Physical/Chemical 
Methods (SW-846), Third Edition. Reference methods for water analysis are 
taken from Methods for Chemical Analysis of Water and Wastes, EPA-600/4-79-
020, March, 1983 with its updates, and from 40 CFR, Part 136. To a lesser 
extent, methods referenced in ALS SOPs come from the current EPA CLP 
Statements of Work, from ASTM guides, and from Standard Methods for the 
Examination of Water and Waste Water. 
 

9.2.2 Reference Methods for Industrial Hygiene are primarily drawn from OSHA, 
NIOSH and internally developed methods. 
 

9.2.3 Reference Methods for dietary supplements and microbiology are listed in 
Appendices A and B respectively. 

 
9.3 Laboratory SOPs 

 
  SOPs are written for all environmental testing methods, any modified reference methods 

for industrial hygiene testing and any in-house developed methods. SOPs may be reference 
methods that are not modified. All SOPs are reviewed using document control procedures 
outlined in section 3.0. 

 
9.4 Historical Performance Limits, Reporting Limits 

 
  Exhibit 14 lists all analytical methods and preparatory method combinations in which ALS 

routinely tracks and maintains statistical control limits and reporting limits. The laboratory 
can perform using limits provided by clients or from referenced sources in the absence of 
historical data.  

 

10.0 Assuring the Quality of Results 

10.1 General 
 
Before samples are analyzed, the analytical system must be in a controlled, reproducible 
state from which results of known and acceptable quality can be obtained. That state is 
verified through the use of Quality Control (QC) procedures intended to ensure accuracy, 
precision, selectivity, sensitivity, freedom from interference, and freedom from 
contamination. The QC procedures performed at ALS include: calibration and calibration 
verification; analysis and comparison of resultant data to predetermined control limits for 
method blanks, laboratory control samples, spiked matrix samples, duplicate matrix 
samples, and surrogates added to samples; analysis of performance evaluation samples; 
determination of Reporting Detection Limits; and the tracking and evaluation of precision 
and accuracy. For specific analytical methods, other QC procedures are implemented as 
required by the method. 
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These QC procedures are performed and evaluated on a batch basis. A preparation batch 
must not exceed 20 field samples that are of a similar matrix type. The samples in a batch 
are processed together, through each step of the analysis, to ensure that all samples 
receive consistent and equal treatment. Consequently, results from the batch QC samples, 
not including field sample QC, are used to evaluate the results for all samples in the 
batch. 
 
Instrument calibration, method quality control, and data evaluation is described in Exhibit 
10 for environmental testing, in analytical SOPs and minimum requirements for industrial 
hygiene and dietary supplement testing is discussed in SOPs IH-QA-009, IH-QA-010, 
and DS-QA-002. 
 
All QC parameters set by the applicable ALS SOP or method reference shall not be 
exceeded without initiation of a NC/CAR (see ALS SOP LAB-020). 
 

10.2 Calibration and Calibration Verification 
 

  Instrument calibration is a QC measure taken to verify selectivity and sensitivity. 
Calibration of instruments at ALS is accomplished through the use of reference materials 
of the highest quality obtainable. NIST-traceable reference materials are procured and 
used if they are available. When NIST-traceable reference materials are not available, 
certified reference materials from government agencies or reliable vendors are used. In 
all cases, written records are maintained that allow all analytical results to be traced 
unambiguously to the reference materials used for calibration.  

 
  The following SOPs describe the process and record keeping responsibilities of analysts 

to ensure that all reagent and reference materials are traceable to their sources: 
 

 LAB-003 
 LAB-030 
 XX-DC-019 
 IH-QA-009 
 IH-QA-010 
 DS-QA-002 

  
 
  In general, analytical instruments are initially calibrated with standard solutions made 

from the reference materials at levels appropriate for the analysis. This is called the initial 
calibration (IC). This calibration is verified with a standard solution independently 
prepared from a different lot of the reference material, preferably from a different vendor. 
This step is called initial calibration verification or ICV. At specified intervals throughout 
the analytical sequence, the calibration is re-verified again through the analysis of a 
calibration check solution, usually the mid-point standard solution. This process is called 
the continuing calibration verification or CCV. If the IC, the ICV, or any CCV fails 
criteria in the analytical method, the system is recalibrated or the results are narrated. It is 
ALS’ intention to only report results generated under acceptable calibration conditions. 
Specific calibration procedures are found in the SOPs associated with each method of 
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analysis. 
 

  Alternative calibration sequences or procedures will be discussed with clients as per 
section 3.1.4 and 3.1.5 of the ALS SOP LAB-023 “Client Communication.” 

   
  Calibration parameters set by the applicable ALS SOP or method reference shall not be 

exceeded without initiation of a NC/CAR (see ALS SOP LAB-020). 
 
10.3 Analysis of Method Blanks 

  
  The method blank (or preparation blank) contains no sample material; it is treated as a 

sample in every other way. It is analyzed to monitor any contamination to which the 
analytical batch might have been exposed during analysis. A method blank is analyzed 
with every analytical batch. An acceptable blank result must be below the reporting limit 
for environmental testing and below the reporting limits for industrial hygiene and dietary 
supplement testing. 

 
  Criteria set by the applicable ALS SOP or method reference shall not be exceeded 

without initiation of a NC/CAR (see ALS SOP LAB-020). 
 
10.4 Analysis of Laboratory Control Samples and QC Samples 

 
  A control sample (LCS or QC) contains the analyte(s) of interest in known 

concentration(s) in a laboratory matrix; it is used to monitor accuracy. It measures the 
success of the analysis in recovering the analyte(s) of interest from a QC matrix.  

 
  Soil samples and other solid matrices are analyzed with an LCS made of clean sand 

spiked with the analyte(s) of interest. Water samples and other liquid matrices are 
analyzed with a method blank spiked with the analyte(s) of interest.  

  Industrial hygiene samples are analyzed with an LCS made of sampling media. 
 
  The results of the LCS are reported as percent recovery: 
  

100 x 
K
X Recovery  %   

Where:  X = Measured value and K = Expected value 

LCS/QC criteria set by the applicable ALS SOP or method reference shall not be 
exceeded without initiation of a NC/CAR (See ALS SOP LAB-020). 

  
10.5 Analysis of Spiked Matrix Samples 

 
Matrix QC samples are generally used to determine acceptability of methods chosen on a 
field sample and are therefore not used to determine batch acceptability. If the analysis of 
matrix spike is not possible, as with industrial hygiene, dietary supplements or other 
samples of limited matrix amount, a duplicate LCS or QC should be analyzed in the 
batch. 
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  A known concentration of the analyte(s) of interest is added to a second representative 

portion of a field sample to prepare a matrix spike. The matrix spike is used to determine 
acceptability of the method chosen on a specific field matrix. It measures the success of 
the analysis in recovering the analyte(s) of interest from the type of field sample matrix in 
the batch. A matrix spike is analyzed with every analytical batch of environmental 
samples. The results are reported as percent recovery. 
 

 
 

100 x 
K

X - X
 Recovery  %

uS

 Where: 

Where Xs = Measured value in the spiked sample, Xu = Measured value in the unspiked 
sample, and K= Expected value 

Laboratory criteria for LCS and QC samples will be used in the absence of client-
specified criteria. Failure to meet these criteria will be noted in report, narrative 
comments, or as per client instructions. 

10.6 Analysis of Duplicate Matrix Samples 
 
Matrix QC samples are generally used to determine acceptability of methods chosen on a 
field sample and are therefore not used to determine batch acceptability. If the analysis of 
matrix spike is not possible, as with industrial hygiene, dietary supplements or other 
samples of limited sample amount, a duplicate LCS or QC should be analyzed in the 
batch. 

   
  A duplicate matrix spike sample or duplicate matrix sample is used to monitor the 

precision (repeatability) of the method chosen on a field sample. If a sufficient amount of 
the analyte(s) of interest is present in the field sample, a matrix duplicate sample is 
analyzed directly. If the analyte(s) of interest are not present in a sufficient amount, two 
additional portions of field sample are spiked with the analyte(s) of interest to ensure that 
meaningful results are obtained. A pair of duplicate samples (matrix/matrix duplicate or 
matrix spike/matrix spike duplicate) is analyzed with every analytical batch of 
environmental samples. The results of the analysis of duplicate samples are reported as 
relative percent difference (RPD). 
 

    100 x 
/2X  X

X - X
  RPD

21

21


  

Where: 21 XX   = The absolute value of the difference between the two sample values, 

  /2XX 21   = The average of the two sample values 

Laboratory criteria for LCS and QC samples will be used in the absence of client-
specified criteria. Failure to meet these criteria will be noted in report, narrative 
comments, or as per client instructions. 
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10.7 Analysis of Surrogates Added to Samples 

 
  Surrogates are compounds similar to the analyte(s) of interest but that are known not to 

be present in the environment. Examples are fluorinated or deuterated homologues of the 
organic analyte(s) of interest. When appropriate compounds are available, their use is 
specified in the analytical method SOP. When surrogates are used, they are added to the 
calibration solutions and to each field and QC sample in the batch. Surrogate recovery is 
a measure of the accuracy and selectivity of the method in the sample matrix. Surrogate 
results are reported as percent recovery. 

 

 100 x 
K
X Recovery  %   

Where: X = Measured value and K = Expected value 

Surrogate criteria set by the applicable ALS SOP or method reference on method QC 
samples shall not be exceeded without initiation of a NC/CAR (See ALS SOP LAB-020). 
The same criteria will be used for field samples although failure to meet these criteria 
will be noted in report, narrative comments, or as per client requirements. 

10.8 Reporting Limit Verification Samples (RLVS) 
 
RLVS is a control sample that contains the analyte(s) of interest at the stated reporting 
limit(s) in an applicable QC matrix; it is used to monitor sensitivity and assess 
uncertainty at the reporting limit. These samples are not used for batch acceptance and 
should be recovered at ½ the stated reporting limit. The analyst should consider raising 
reporting limits if systematic failures are apparent. 
 
10.8.1 A RLVS is required with each batch of samples for environmental testing. 

 
10.8.2 A spiked matrix sample at the reporting limits (RLVS) is required on an annual 

basis for industrial hygiene testing not using matrix prepared standards. 
 

10.8.3 Reporting limits must be at or above the lowest calibration standard. 
 
10.9 Analysis of Performance Evaluation Samples (PT) 
 
  Proficiency testing (PT) samples are prepared by an authorized independent organization 

outside the laboratory. Exhibit 1 lists PE sample performed by ALS. They are received 
and analyzed at regular intervals to monitor laboratory accuracy. ALS Laboratories sends 
the PT sample results to the independent organization, where they are evaluated and then 
forwarded directly from that organization to accreditation bodies as needed. PT samples 
are introduced into the regular sample stream of the laboratory and analyzed as routine 
samples by analysts who regularly perform the method. Laboratory personnel follow all 
instructions provided by the PT provider.  

 
  The Laboratory Director, Technical Managers or the Quality Assurance Manager can 

institute the analysis of additional PT samples or modify the performance evaluation 
program as appropriate.  
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  The following guidelines are followed by ALS: 

 • Averaging results is prohibited. 
 • Only qualified ALS laboratory employees analyze PT samples. 
 • Results are not discussed with outside entities or other ALS laboratories prior to 

the deadline for receipt of the results. 
 • ALS does not subcontract to other laboratories or receive from other laboratories 

any PT samples. 
  When a PT sample result is not acceptable a nonconformance is issued to determine and 

correct any problem(s) leading to the unacceptable result. (See ALS SOP LAB-020) 
 
10.10 Tracking and Evaluation of Accuracy and Precision 
 
  When evaluating batch QC the analyst makes a sequence of decisions before reporting 

sample results regarding calibration, the method blank, LCS, surrogate recovery, matrix 
spike, and matrix spike duplicate recovery results.  

 
  Assessment of the accuracy of an analytical measurement is based upon the analysis of 

samples of known composition. ALS relies upon the analysis of LCS/QC samples to 
track accuracy. The percent recovery relative to the expected value is calculated and can 
be plotted.  

   
  Assessment of the precision (repeatability) of an analytical measurement is based upon 

repeated analysis of equivalent samples of known or unknown composition. ALS relies 
upon the analysis of pairs of LCS/QC samples, matrix samples (M/MD) or spiked matrix 
samples (MS/MSD) to assess precision. The range of the pair is expressed as a relative 
percent difference (RPD).  

 
  Control limits for the accuracy and precision charts are calculated assuming a normal 

(Gaussian) distribution of results. Historical data points are used to calculate mean 
values, two-standard deviation warning limits, and three-standard deviation control 
limits. The establishment and updating of control limits is described in ALS SOPs QC-
DC-001, and IH-QA-002. 

     
 10.11 Trending 
 
  In addition to evaluating individual batch QC results against control limits, QC results 

from successive batches are also evaluated for possible trends. While a trend is not 
necessarily an out-of-control situation in itself, it can provide an early warning of a 
condition that can cause the system to go out of control. ALS SOP XX-DC-018,  and IH-
GL-009 describes in detail the assessment of QC data in the laboratory. The following 
conditions are trends that initiate action and/or monitoring. 

 
• A series of seven successive points on the same side of the mean 
• A series of five successive points going in the same direction 
• A cyclical pattern of QC sample results 
• Two successive points between warning limits and control limits 
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  ALS relies on analytical staff to identify trends in analytical systems. Quality Assurance 

can produce control charts as needed to assess trend but this activity by QA is not 
preventive and is only used to verify trends exist. The occurrence of a trend does not 
invalidate data that are otherwise in control. However, trends do require attention to 
determine whether a cause can be assigned to the trend so that appropriate preventive 
action can be undertaken. 

 
Long term trends in control limits are evaluated yearly by Quality Assurance and 
Technical Managers. See ALS SOPs QC-DC-001 and IH-QA-002. 

11.0 Data Processing and Review 

Data reduction, verification, and reporting are accomplished through extensive use of Horizon. 
Horizon is a commercial automated data handling system that incorporates a relational database 
with data upload for instruments and additional configuration to produce reports required by ALS 
clients. It is maintained by the ALS computer support staff and updated as necessary to 
accommodate new instrumentation and meet diverse client requirements. 
 
11.1 Data Reduction 
 

Data reduction consists of identifying the pertinent set of calibration standards, 
specifying the type of calibration to use, and calculating analytical results from the 
calibration equation. The actual calculations are performed by software residing in the 
analytical instrumentation. Analyst involvement is limited to instrument setup, run 
sequences and review of data files for upload to Horizon. 

 
11.2 Ensuring Accuracy of Calculations and Transcriptions 
 

All of the software used for data reduction, verification, and reporting is documented 
and validated by the ALS computer support staff according to ALS SOPs LAB-101, 
“Computer Program Testing,” and LAB-102, “Computer Program Documentation,” or 
by the vendor from whom it is purchased. ALS software is controlled and secured 
according to ALS SOPs LAB-103, “Computer Software Control,” and LAB-104, 
“Computer Software Security.” A continuing effort is made at ALS to increase the use 
of automated data handling, improve efficiency, and minimize human error. 

 
11.3 Peer Review 
 

ALS relies upon a system of peer review to ensure the quality of analytical reports. 
Peer review procedures are specified in the ALS SOP XX-DC-023 and IH-GL-009. 
An analyst, familiar with the analytical method used to produce the results (peer 
reviewer), reviews each report. The peer reviewer verifies that the calibration 
standards, type of calibration, and sample set with associated QC samples were 
selected correctly. The peer reviewer also verifies any manual transcriptions and 
calculations. The applicable Technical Manager can perform additional technical 
review.  

 
11.4 Verification of Quality Control 
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The analyst is responsible to evaluate the QC results (method blank, surrogate 
recovery, LCS, matrix spike, and duplicate results) and to take any necessary actions. 
Examples of necessary actions are: 
 Reporting sample results with the correct qualifier  
 Noting unusual situations in the case narrative or report comments  
 Initiating nonconformance when required 
 
The peer reviewer is responsible to verify that QC results have been evaluated 
correctly and that necessary actions have been taken. Peer review procedures are 
specified in ALS SOP XX-DC-023 and IH-GL-009. The peer reviewer works with the 
analyst to correct issues raised during the peer review process. The peer review is 
considered complete when all issues raised by the peer reviewer have been resolved. 
Resolving issues raised by a peer reviewer can involve the Technical Manager or  
Quality Assurance Manager. 

  
11.5 Reporting 
 

When the peer review has been completed, a report is generated. In most situations the 
report is produced from Horizon. In some cases part or all of the report can be 
produced from the data system of the analytical instrument. The reports produced by 
ALS meet the following requirements: 
 
•  The report identifies the method used. If the method is modified, it is noted as 

“modified” in the report. 
•  Any abnormal sample conditions, deviation from hold time, irregularities in 

preservation or other situations that might affect the analytical results are 
noted in the report and associated with the analytical results. 

•  The contents of the report include: 
 The report title with the name, address, and telephone number of the 

laboratory 
 The name of the client or project and the client identification number 
 Sample description and laboratory identification number 
 The dates of sample collection, sample receipt, sample preparation, and 

analysis 
 The time of sample preparation and/or analysis if the required hold time 

for either activity is 48 hours or less 
 A method identifier for each method, including methods for preparation 

steps 
 The MDL or minimum reporting limit for the analytical results 
 The analytical results with qualifiers as required 
 A description of any quality control failures and deviations from the 

accepted method 
 The signature and title of the individual(s) who accept responsibility for 

the content of the report 
 The date the report is issued 
 Clear identification of any results generated by a subcontract laboratory 
 Page numbers and total number of pages 
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The Project Manager can review final reports for compliance with client requirements. 
The Quality Assurance Manager periodically reviews a representative selection of 
reports for compliance with this QAM. Standard ALS deliverables are produced in 
accordance with ALS SOPs XX-DC-020 and IH-GL-009. 

 

12.0 Nonconformance and Corrective Action 

12.1 General 
 
ALS Laboratory operations are governed by documented procedures, requirements, 
quality assurance plans, project plans, and contracts. When any operation, for any reason, 
does not conform to the requirements of the governing documents, the aberrant event, 
item, or situation must be properly documented and evaluated. In addition, appropriate 
corrective action must be initiated. 
 
Procedures for the documentation and resolution of nonconformance and corrective 
action are detailed in the ALS SOP LAB-020 “Nonconformance/Corrective Action  
Procedures.” It is the policy of ALS that any nonconformance or corrective action which 
impacts results of testing must include notification to clients.  
 

12.2 Nonconformance 
 
An item, event, or procedure is considered to be nonconforming when it is compared to 
the governing documents or criteria and found to be unacceptable. Corrective action is 
required if the event may reoccur or is considered non-compliant with ALS policy and/or 
procedure. 

 
12.3 Corrective Action  

 
A corrective action used to eliminate systematic and reoccurring events. Corrective 
actions include a determination of cause, selection of appropriate corrective actions, and 
monitoring to ensure effectiveness.  
 

12.4 Root Cause 
 
Root cause is a process to determine the cause of an error. Proper root cause analysis is 
the key to a successful process and sometimes the most difficult part in the corrective 
action procedure. Often the root cause is not obvious and thus a careful analysis of all 
potential causes of the problem is required. The root cause process followed must reflect 
the severity of the problem identified. 
 

12.5 Documentation 
 

  All non-conformances and corrective actions require written documentation of events, 
root cause immediate and permanent corrective actions. When corrective actions are 
applied there must be monitoring for effectiveness.   

   

13.0 Improvement and Preventive Action 
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13.1 General 

 
At ALS, improvement of the quality systems and preventive action is effected through an 
ongoing systems review by management using input from all staff. 
 
ALS actively seeks employee and client input for improvements through surveys and 
questionnaires. Internally ALS maintains a process improvement website for employees 
to provide suggestions for improvements. For clients, ALS provides surveys and 
feedback forms on services provided. These automated systems report directly to the 
Laboratory Director for input into the management review process. 
 
Preventive actions using quality control data and control charts to trend data are the 
cornerstone of the preventive action system. Email on a daily basis identifies trends in 
quality control samples. Trend analysis using control charts can be forwarded to 
operations personnel for actions but in the long run are obvious to experienced analysts in 
the normal course of testing activities. Records of activities are maintained in the normal 
course of laboratory records. 
 
Preventive actions also include preventive instrument maintenance as listed in ALS SOP 
LAB-002, “Preventative Maintenance for Analytical Instruments.” These actions are 
documented in run logbooks and maintenance logbooks in accordance with ALS SOP 
LAB-030, “Documentation: Maintenance of Records, Notebooks, and Logbooks.” 
 

13.2 Internal Audits 
 

Internal audits are conducted in accordance with ALS SOP LAB-027, “Internal Audits.” 
When internal and external audits or data assessments reveal a cause for concern with the 
quality of the data an investigation is initiated by quality assurance personnel to 
determine the extent of the problem. Internal audits do include examination of laboratory 
practice, the use of data handling systems, documentation and document control, 
personnel qualification and training records, procurement activities, and other systems 
that support and augment the laboratory analytical function. All audit findings require 
corrective action and for any event that casts doubt on the validity of the testing results, 
client notification within two weeks. 
 

14.0 Records Management 

14.1 General 
 
ALS maintains records in accordance with ALS SOP LAB-013, “Archives.” ALS 
personnel are responsible for the retention, retrieval, and disposition of final records of 
laboratory data and activities. This includes: data packages, once they are completed; 
analyst laboratory notebooks and instrument maintenance logs, once submitted for 
archival; and training records, as established by SOP. 
 

14.2 Data Packages 
 
All documentation which pertains to the analysis of a sample or group of samples that are 
being reported together must be compiled as a data package. SOPs addressing the 
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preparation and control of data packages include: LAB-013, LAB-030, XX-DC-020, XX-
EP-900 and IH-GL-009. 
 
Records or copies of records that relate to the analysis of field samples are compiled into 
data packages by the analyst. These data packages are generally stored electronically as 
per ALS SOP LAB-013. Unless specified by contract, applicable statute, or program, data 
packages are retained for five years.  
 

14.3 Laboratory Notebooks and Logbooks 
 
Laboratory notebooks and logbooks are retained by ALS for ten years and are not 
released to clients. Laboratory notebooks are assigned to specific analysts, who are 
responsible for their maintenance. If corrections are required, a single-line cross-out, 
initials and date are entered. 
 

14.4 Quality Assurance Records 
 
Quality control sample results data are retained for five years. Records of internal audits, 
nonconformance reports, and corrective action reports are retained for ten years. All 
records are stored electronically for an indefinite period. 
 
The Quality Assurance Manager is responsible for maintaining and retrieving all records 
of audits, proficiency testing results, demonstration of competency, nonconformance and 
corrective action records and reports. 
 

14.5 Client-Related Information 
 
Project Managers are responsible for maintaining, archiving, and retrieving all contracts,  
project requirements and QAPPs provided to ALS by clients and related to projects 
completed by ALS. They are also responsible for the destruction of materials provided on 
unsuccessful proposals and bidding opportunities. Specific procedures for client 
communication and required documentation are listed in the ALS SOP LAB-023, “Client 
Communication.” 

 
 

15.0 Traceability 

15.1 Reference Standards 
 
Reference standards used by the laboratory are calibrated at determined intervals by 
outside vendors for the following equipment. These reference standards are maintained 
under the control of QA personnel and are used for verifying intermediate materials used 
by the laboratory. Quality Assurance is responsible for maintaining records and schedules 
of calibration. ALS uses vendors certified to ISO 17025:2005. 
 
• Reference Thermometers 
• Reference Weights 
• Anemometers 
• Stage Micrometers 
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Intermediate checks used in the laboratory to verify performance of support equipment 
are routinely verified against traceable reference standards. Records of such verifications 
are retained by Quality Assurance. 
 

15.2 Reference Materials 
 
Reference materials used at ALS must be of the grade or quality specified by the 
pertinent analytical procedure or methodology. 
 
Purchased reference materials must be traceable to a National Metrology Institute (NMI) 
similar to NIST or equivalent national or international standards where possible. 
 

15.3 Reagents, Solvents, Acids and Other Chemicals 
 
ACS reagent-grade chemicals and solvents are used unless otherwise specified in the 
analytical method or SOP. 
 

15.4 Documentation 
 
All materials ordered by ALS will be purchased with available documentation of purity, 
traceability and uncertainty. Internet certificates are not acceptable unless scanned and 
stored on network drives. 
 
Documentation of reference materials is maintained in accordance with the following 
ALS SOPs: 
 

• LAB-003 “Labeling of Solutions and Reagents” 
 

• LAB-030 “Documentation – Electronic and Hardcopy Instrument Records, 
Notebooks, Logbooks, and Raw Data” 

 
• XX-DC-019 “Standards Purity, Preparation, Traceability and Verification” 

 

16.0 Uncertainty 

16.1 Uncertainty is associated with most of the results obtained in the laboratory testing 
conducted by ALS. It is meaningful to estimate the extent of the uncertainty associated 
with each result generated by the laboratory. It is also useful to recognize that this 
measurement of uncertainty is likely to be much less than that associated with sample 
collection activities. 
 

16.2 In practice, the uncertainty of a result may arise from many possible sources. ALS has 
considered the relative contribution of major sources of error. The approach to estimating 
uncertainty adopted by the laboratory resulted in the conclusion that many sources of 
error are insignificant compared to the processes of sample preparation, calibration, and 
instrumental measurement. The uncertainty associated with the processes can be 
estimated from quality control data. Accordingly, ALS estimates uncertainty from data 
derived from quality control samples carried through the entire analytical process. A 
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description of the uncertainty calculation is presented in ALS SOP LAB-022, “Estimation 
of Uncertainty Measurements.”.” The estimation of uncertainty applied by ALS relates 
only to measurements conducted in the laboratory. Uncertainty associated with processes 
conducted external to the laboratory (e.g., sampling activities) is not considered. 
 

16.3 Calculation of uncertainty may use the precision measurement values for duplicate 
samples when LCS or QC samples are not used in testing.  

 
16.4 The calculation of uncertainty is not required for qualitative tests. The calculation of 

uncertainty has limited value when specific empirical values are not available. 
 

 

17.0 Appendices and Exhibits 

The appendices and exhibits are available upon request. All current documents are available on 
ALS On-Line. The documents listed in this section are dynamic; accordingly they can change 
without notice or revision to this QAM. 

 
Appendix A – Specific Dietary Supplement Testing Requirements 
Appendix B – Specific Microbiology Testing Requirements 
Appendix C – DoD QSM Special Requirements 
Appendix D –  Reserved for future use 
 
Exhibit 1 – Certifications 
Exhibit 2 – Organization Chart 
Exhibit 3 – Key Personnel 
Exhibit 4 – Staff Summary of Experience 
Exhibit 5 – Floor Plan 
Exhibit 6 – Instruments and Support Equipment 
Exhibit 7 – Environmental Testing Calibration and Corrective Actions and Troubleshooting 
Exhibit 8 – Environmental Testing Preservatives and Holding Times 
Exhibit 9 – Chain of Custody and Analytical Request Form 
Exhibit 10 – Environmental Testing Method QC Evaluations 
Exhibit 11 – Master List of Controlled Documents 
Exhibit 12 – Terms and Definitions 
Exhibit 13 – Control Limits, Reporting Limits and Detection Limits  
Exhibit 14 – List of Tests and DoD QSM Accredited Tests 
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 ���!��QprÀ²hrmÁmjmlmprO $��\�!��]���������!"��̂��\ �\� ����!������b\�������!����f̀���(��̀�c����(��!̂���!�"����!��f� �"���!����!���
��b��̀�̂����"̀����������(����'�(�����)�d��
 �\� ����!�����!̂�� ��� ��!̂��!̂��� �����̀���!����b\�������!�����%�!��̂��� \���!d��¼²n¾qphlilm²hO²¿O¼pq²hrl¢ilm²hO²¿OIiÀiÁmjmlmprOmrOiÂimjiÁjpO¿²¢O¢pÂmpÃÄOL�Àp¢mphnpO ���|̧~�z�u~x�~�{v�|�{~�{|t�w����[[��Z�&))­d�#��!���!�!���̀��������\� ����!�����̀��� ��!�"��f� �"���!���]��!"��̂�!��� ̂� �!���!̂�b��!���!�!�����%�!��(������_� ���!̂��!�� �b�!��d������\� �� b�̂��f� �"���!����̂ �!c�!��_��� (�_�����_��� (��!̂������d�����_� ���!�_� ���!̂��!����\� ����!�����̀��� ���!̂��!�� �b�!
ÂimjiÁjpO¿²¢O¢p���!�����̀��� �mjiÁjpO¿²¢O¢pÂmp

 ��� ��!̂��!̂
jpO¿²¢O¢pÂmpÃÄO
�!�"����!��f� �"�� ��!̂��!̂��� ����




��������������������������� �!"��#�!����$�%����!�&'���������&(�&)���

*

.""/ONXOWQLPLMNO
0
0

I¾¢¢phlOW²rmlm²hO UIVSPOÏ LSKPNQprÀ²hrmÁmjmlmprO
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 ���!�O����b����̂� ��� ��̀��½������������è  �b���� �\̀��̂�\� �b�!��_̀ � �� ��\�!��]���������!"��̂��]���!�����b���̂����� ��!�!�����"̀�b����(�\�� � �%��_�����!�����"���̂���(�b�!�� �!�����a�!�� ��!������(����!̂� ̂��\� ���!��\ �"�̂� �� �%��_��!̂��� ��b��!�!�����b��̀�̂�d��®����������� ���� ��\� �� b�!"�� �%��_���!̂�̂�%���\b�!�����̀���̂� �"�� �\� ��d�¼²n¾qphlilm²hO²¿O¼pq²hrl¢ilm²hO²¿OIiÀiÁmjmlmprOmrOiÂimjiÁjpO¿²¢O¢pÂmpÃÄOPnmphlmrlORsOtuvwxyz{|}~{v��z�{v|����z����|�~���|��}|����u�x{~��|}~{v��z�{v�|�~���|�u�|}~��v���|t{vz�u�~z{���[[��&)))d�$��\�!��]���������!"��̂���!�����!���!̂�� ��!̂��b]��!���� (���� "���b�����!(��!̂��!̂��� ����̀����!����b\����]���e��!̂��e¶#��b��̀�̂�d�PnmphlmrlOKRsOtuvwxyz{|}~{v��z�{v|����z����|�~���|��}|����u�x{~��|}~{v��z�{v�|�~���|�u�|}~��v���|t{vz�u�~z{�|�[['��[[�d�$��\�!��]�������������̂��]�%�d�ThijklmnijOIopqmrlsOtu{��|�u|tu{��|}~{v��z�{v|����z����|t{x{�zvvu�|t{vz�u�~z{���[[&��[['d�$��\�!��]���������!"��̂�̂��!�����!����b\�������!���
��b��̀�̂��­&�(��&���!̂��­&�����_��������̂%���\�!��!�_�b��̀�̂���� ��e¶#�������!�d�ThijklmnijOIopqmrlsOtu{��|�u|tu{��|}~{v��z�{v|����z����|�uv��{�|t{vz�u�~z{���[[���[[&d�$��\�!��]���������!"��̂�̂��!�����!����b\�������!���
��b��̀�̂��­&'��!̂��&'d&�]���e¶#�d�����̂��e¶#��b��̀�̂�����\� �� b��������!�� \ �!��!�d�ThijklmnijOIopqmrls�tuxyw��zu~|̧~�z~���z~�|̧~�z�u~x�~�{v�|�~���|t{x{�zvvu�|t{vz�u�~z{(��[�­��[[�d�$��\�!��]���������!"��̂�̂�b��̀�̂�̂�%���\b�!���� ��e��!̂��
̄ed���!������������b\�������!���
��b��̀�̂��­)�(�­��(�­��(�­�&��!̂����'­d����̀� �b��̀�̂�����̂��!"��̂���)�)(��)�)(��)&)(����)��!̂��)�)d���%� ��_�̂�����!��� ������ ��̀���e�̄�]� ��� ���!�� �b�!��̂����!��_� cd��®���� �%��_d�IopqmrlsO�u��z~|�~§w���z���|��vx{��|t{vz�u�~z{���[�­d�$���� "̀��!̂�®�%���\b�!���!̂������������� �!"�¶��������e�!� ����!�\���b� �\ �̂�"����!̂�b�����"����!������!��̂���� �!������"�!!�!��"��� �b��� �(��"�!!�!�����"� �!�b�" ��"�\�(���(��e(��!̂��
̄ed¡PsOIopqmrl¢ks�£~z����z��|u�|t{vz�u�~z{|�{~�{|�{�y{�{�|t{vz�u�~z{���[��d�O� £~z���� �(��"�!!�!���£~z����z��|u

�����e�!� ����!"�!!�!�����"� �!�b£~z����z��|u�|t
|�~§w���z���|�e�!� ����!�\�����"� �!�b�"

�(�­�&��!̂���!��� ������ ��̀���e�̄��z���|��vx{��|t

��!�� \ �!��!�d��zu~|̧~�z~���z~�|̧~�̀̂�̂�%���\b�!��������'­d����
�b\�������!���� \ �!��!�d�z~���z~�|̧~�z
{��|}~{v��z�{v|!���
��b

{v��z�{v|����z�����!���
��b��̀���z����|t{x
|����u�x{~��|}~{
�� ��!̂��b]��

{~��|}~{v�
{~��|}~{v���!̂��b]��!���~��|}~{v��z�{v�|�~��b]��!���� (����
ÂimjiÁjpO¿²¢O¢pÂ~{v��z�{v�|�~��iÁjpO¿²¢O¢pÂmpÃ

d��®�������
pO¿²¢O¢pÂmpÃÄO
�!��]���������!"�!�����a�!�� ��!��®����������� �




�����&)�������������������� �!"��#�!����$�%����!�&'���������&(�&)���

*

*
*

* JT¡XQTNXQªO¼KQLINXQOVOWQXYLINOSTMTULQ�Z�&))[����
 ���!�O�$��\�!��]���������!"��̂��b�!���!����"̀!�"����\� ����!�(��b\������̂�%���\b�!���!̂�]���!�����\� ����!�����!�!"�����!̂�b� c���!��d���̂ �̂���!����� ��\�!��]����� ��!�� �!���̀�����������"�!� �����!"���!��� ��"�  ��̂��������\��!!�̂��!̂������� �!�����̀��\ �̂�"���!����̀��̀���������̂���d���̀���̄]� ��� ���\� ����!��#�!��� ��������� ���� �̂����"�� ̂�!������]� ��� ��_� c��̀����(�\� �� b�_� c� �%��_�(��"̀�̂����\ �� �b����"̀����b��̀�̂�̂���"���!���b������̂�����!̂�� ��!�!�(� �%��_�"�  �"��%���"���!� �\� ��(��!̂�"�� ̂�!������b\����!��������"̀�̂���!��_��̀� ��\�"�����̀��̂�!����b����!̂�"���!�� ���� �b�!��d���̂ �̂���!�����_� c��_��̀��̀��
 �a�"��#�!��� ���!��"̀�̂���!��"�!���"��!��"���!��\ �a�"����!̂��̀�������������� �!"��
 �� �b�#�!��� ��!�"� ���!��������������������̀���̂� �"���� ����������̀����]� ��� �d��W¢²³pnlOSihi°p¢sOtuvwxyz{|}~{v��z�{v|����z����|�~���|�zxz|�{vv���|t}�|���1º�����|$��\�!��]���������!"��̂���!�� ��"�!��_��̀�"���!������\ �%�̂����"̀!�"���\ �a�"��b�!���b�!���!̂�"����b� ��� %�"�(��!"��̂�!��\ �a�"���"̀�̂���!�(�� �"c�!���!̂�"�!�����!�����̂��� b�!���\\ �\ �������b\��!���!̂��!�����"���\ ���"���d��e�� ̂�!�����_��̀��̀����]� ��� ���!̂��̂b�!��� ����!�����!�� ���̀����!�������� ��\ �\� ����f�"���̂��!̂�b������̀��"���!�g��!��̂�d¼iliORijm	ilm²hOI²²¢	mhil²¢sOtuvwxyz{|}~{v��z�{v|����z����|�~���|�zxz|�{vv���|t} &))��&))�$��\�!��]���������!"��̂�̂�%���̂����!�����!�����"��� �������\ �̂�"�̂�]���̀����]� ��� �d�½� ���"����!����"���!���!�����"��� �������(���b\����!�� b����!(��!̂� �\� ��!���� b���d���!�� �"���_��̀�\ �a�"��b�!��� ���!̂������������� �!"��
 �� �b�#�!��� �����!�� ���̀������� �\� �����������"���!�� ���� �b�!������_���������¶�e�!��̂�d��e�b\���̂���������"�!� �����bb� �(��!̂�"���] ����!�̂�����\�!�"���!�� ��������� ��̂���\�"c����d���������̀�������������� �!"��
 �� �b�#�!��� �_��̀����!̂� ̂��\� ���!��\ �"�̂� ��(�"�!� ���"̀� ��!�(��!̂���̂���\ �\� ����!d¼iliÁirpOThijkrlsOtw��|}w�z�x|¥u�|&}w�z�x|��~��z�|���uw���|̧2�¦{~��'�|�u�|}~��v���|t{vz�u�~z{��&))&�&))�d�
� �� b�̂��!���������������̂�����̀ ���̀�̂������̂�����!̂���� ���(�b��!���!�̂��f��!��%���̂��]���(��!̂�"�� ̂�!���̂�̂������̂����]��_��!��� �̀� !��!̂�����̀� !�e����� !�����"����!�d��̂ �̂���!���̂�������!"��̂�̂��������!���!��̀��" �����!����!�_�̂���]����(����!��̂�̂(�" �����!������
��� �\̀�!���\�"��!̂���!���\�"�̂����"����"��!�(��!̂�\ �"�����b\ �%�b�!����� ���]a�"�����_��̀ ���̀��̀�� ���� "̀�\ �a�"�d��PnmphlmrlOKKsO¼iliORijm	ilm²hOI²²¢	mhil²¢sOtuvwxyz{|}~{v��z�{v|����z����|�~���|��}|����u�x{~��|}~{v��z�{v�|�~���|�zxz|�{vv���|t{vz�u�~z{��&)))�&))&d�$��\�!��]���������!"��̂�̂�%���̂����!���������!�����"��� �������\ �̂�"�̂�]���̀����]� ��� �d�½� ���"����!����"���!���!������(���b\����!�� b����!(��!̂� �\� ��!���� b��d�e�b\���̂���������"�!� �����bb� �(��!̂�"���] ����!�̂�����\�!�"���!�� ��������� �̂����\�"c����d��������̂��̀�������������� �!"��
 �� �b�#�!��� �_��̀����!̂� ̂��\� ���!��\ �"�̂� ��(�"�!� ���"̀� ��!�(��!̂���̂���\ �\� ����!d��T	qmhmrl¢ilmÂpOTrrmrlihlV¼iliOThijkrlsO�»��z{v��|�{yu�{�u�z���|�{~�{|�u~z�{�|t{vz�u�~z{���[[[�&)))d�
� �� b�̂� �� ��%��(���������"�!� ��(��!̂�� ��!������!����̂���d�e�b\���̂�̂������ � �\� ��!�������½(����̂(�� �!������(�c�̂!������!��(��!̂�"�bb�!�"�]���̂�������d������"�bb�!�"���̂�_��̀��̀��������®����!̂�"���!��� ��� ̂�!�� �\� ��!�� ���� �b�!����!̂�̂�b�� �\̀�"��!�� b����!d�T	qmhmrl¢ilmÂpOTrrmrlihlsO�u��z��|*|����|����|̧~�z~u�|t{vz�u�~z{���[[���[[[d�$�\� ��!�_�"������������ !���(�"̀�"c�"���!����̀ ���̀�"�!���"��̂���]���(��e�\� ����!�� b����!(�b��!���!����� !���"���!̂� �(��!̂�\� �� b�� ��!�����!�����!�_����� !���d¡TsO¡m²j²°ksOt{vz�u�~z{|��{��|£~z����z��|¥u��¦�z§���|t{vz�u�~z{�|�[[�d�

T	qm&)))d���½
\�"c"�!� �T	qmhmr
�� b\�"c��"�!� ���"̀�
 �������\ ��� b��d�e�b\�"c����d����"�!� ���"̀� ��
~{v��z�{v�|�~���|��������\ �̂�"�̂�] b��d�e�b\���̂
hlmrlOKKsO¼iliORijm�z�{v�|�~���|�zxz|�{ �̂�"�̂�]��
\�"��!̂���!��
sO¼iliORijm	i
�̂�������!"��̂"��!̂���!���\������!"��̂�̂�������̂��!���\�"�̂����

�� b�̂��!���"�� ̂�!���̂�̂���̂�̂��������!
��̂���\ �\� ����w��|}w�z�x|¥u�|&}w��!��������������

�� b�����#�!��� ������̂���������"�!� �����b����������� �!"��
 
�� b����!(��!̂� ��!��� �����!�� ��"�!� �����bb

z{|}~{v��z�{v|��!�����"��� �������\���!(��!̂� �\�
"�!�����!������ ���!̂��̂b���\ �a�"��b�!������!�����̂��� b����!̂��̂b�!�

�zxz|�{vv���|t}�|��a�"��b�!���b
!�"� ���!����� ���!��"̀�"� ���!��������� ��\�"�����̀��̂�!���!��"̀�̂���!��!��������������

 ��� ��_� c���!̂�� ��!�!�("�����̀��̂�!���"̀�̂���!��"
��� ��_� c��̀�!̂�� ��!�!�(� �%���̀��̂�!����b

���̀��̀�����������_� c��̀����(�\� � ��!�!�(� �%��_
\b�!���!̂�]!���̀�����������"���̀���������̂���d




�����&��������������������� �!"��#�!����$�%����!�&'���������&(�&)���

*

**

* 
ÇTJKNªOTPPÇQTMILOWQXUQTSOSTMTULQO�Z�&))[����
 ���!�O�$��\�!��]���������!"��̂����"����������̀�"���!̂����� ��!�!�(�b��!���!������ ��!�!��̂�"�b�!�����!(�\� �� b����� ��!�����!��� �!�_��b\������(� �%��_�̂�����]��̀�̀� ̂"�\���!̂����"� �!�"�(�\� �� b��!�� !��������̂�����!̂�\ �\� ��_ ����!� �\� ��(� �%��_(��\\ �%�(��!̂�"�!� ������!̂� ̂��\� ���!��
 �"�̂� ��(�b��!���!����#�!���(�b��!���!���� �"� ̂����!"��̂�!��� "̀�%�̂����]��c�(�� "̀�%�̂�"� ����"���������!������(�!�!"�!�� b�����!̂�"�  �"��%���"���!� �\� ��(�#®̄ ����̂���� ������(���
� �%����!��!̂�̂��� �]����!(���������"���"�!� �����b���(�
����b\��� �������(��� %�����̂�"�b�!��"�!� �������"� (��!̂�
e��� �����
����b\����!������(�\ �\� ��"�  �"��%���"���!� �\� ���� ��!���!�""�\��]���
����b\��� ������(�b��!���!���]� ��� �g��"� ����"����!���!̂��\\ �%���(���"������� ��� ��f�� !��������̂�����!̂�\ �\� ��_ ����!� ��\�!������̂���"��!"���(�\ �\� ���"��%���� �\� �����b�!���b�!�d��¼iliORijm	ilm²hOI²²¢	mhil²¢sOtuvwxyz{|}~{v��z�{v|����z����|�~��|�zxz|�{vv���|t{vz�u�~z{(�&))��&))[d�$��\�!��]���������!"��̂��%���̂����!�����!�����"��� �������\ �̂�"�̂�]���̀����]� ��� �d�½� ���"����!����"���!���!�����"��� �������(���b\����!�� b����!(��!̂� �\� ��!���� b���d���!�� �"���_��̀�\ �a�"��b�!��� ���!̂������������� �!"��
 �� �b�#�!��� �����!�� ���̀������� �\� �����������"���!�� ���� �b�!������_���������¶�e�!��̂�d��e�b\���̂���������"�!� �����bb� �(��!̂�"���] ����!�̂�����\�!�"���!�� ��������� �̂����\�"c����dUIVSPOIopqmrlsOtuvwxyz{|}~{v��z�{v|����z����|�~��|�zxz|�{vv���|t{vz�u�~z{(�&))��&))�d��!�����!���!̂�� ��� (��b]��!���� ��!̂���� "���b�����!���b\����]���e¶#��b��̀�̂�(����!̂� ̂�\ �\� ����!(�\� �� b�b��!��!�!"���!��!�� �b�!���_̀ �!� ���� �̂(� ������b��̂���� �̂�"���!(�\� ��"�\�����!�\�� � �%��_�\ �"���(��!̂����̂�\ �"��"�����������¶�e� ���� �b�!��d�ThijkrlOKsOtuvwxyz{|}~{v��z�{v|����z���|�~��|-�v�u�|�{�¦z~��u~�|&))'�&))�d��
� �� b�̂���%� ���������!�����"���������_��̀�!��̀����!� ���è�b��� ����]� ��� ���""� ̂�!������
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�� ��!�"���\�"������d������ ��\�!��]����� �
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^ àbcdefgh_ifjklcdhcmg_n_opj_qrlmephmslpdrt_ ublkrpjfv_w_xkabclfv_ ymkphcmg_zklffg_{|}F}F~E�NEPP�BCV�CT�FK��]F�OP�F�����G�F�EPEVPITS �F ��RF�G�W�FFzklffg_{�}F~E�NEPP�BCV�CT�FK��]F�OP�F���F�EPEVPIT �F ��RF�G�W�Foq{�}F~E�NEPP�BCV�CT�FK��]F�OP�F�����G�F�EPEVPITSF����������������� ¡¢£¤���¥£¦§̈�¤�£��������� �©¢¥�ªF H��KF ��RF�GFoq{�}F}F~E�NEPP�BCV�CT�FK��]F�OP�F�G�����F�EPEVPITSF��«�¬��¤¤­®�̄°� ��±²±³��̈¤£��¦́ ��  H��KF ���RFoq{µ}F}F~E�NEPP�BCV�CT�FK��]F�ETOESF��F�OP�F�OEYETSF�G�F�EPEVPITF H��¶F ��RF�GFoq{·}F~E�NEPP�BCV�CT�F¶��]F�OP�F�G���G�F�EPEVPITSF«�¬��¤¤­®�̄°� ��²̧¹º��̈¤£��¦́ ��  H��KF ���RFoq{»}F}F~E�NEPP�BCV�CT�F¶��]F�OP�F�������F�EPEVPITSF H��KF ��RF�GFoq{¼}F}F~E�NEPP�BCV�CT�FK��]F�ETOESF��F�OP�F�G�����F�EPEVPITSF H���F ��RF�GFoq{½}F~E�NEPP�BCV�CT�FK��]F�ETOESF��F�OP�F�����G�F�EPEVPITS H���F �G�W�F�VTEEUFFoq�{}F}F~E�NEPP�BCV�CT�FK��]RF�OP�F�����G�F�EPEVPITSF H���F ��RF�GFoq��}F~E�NEPP�BCV�CT�FK��]F�ETOESF��¾F�OP�F���F�EPEVPITFF¿GIÀÁOUE�F�OP�FW�]HÂ H���F ���RFoq�|}F}F~E�NEPP�BCV�CT�FK��]F�ETOESF��¾F�OP�F���F�EPEVPITFF¿GIÀÁOUE�F�OP�FW�]ZÂ Z]][F ���RFoq��}F}FRDONEUPF¶��]RF�OP�F�OEYETSF�G�F�EPEVPITF Z]]HF ��RF�GFoq�Ã}F}FRDONEUPF¶��]ÄF�OP�FÄB�����F�EPEVPITSF�Å����¤�±²̧³Æ��̈¤£��¦́ ��  Z]]KF ���RFoq�µ}F}FRDONEUPF¶��]ÄF�OP�FÄB�����F�EPEVPITSF�Å����¤�±²̧³��̈¤£��¦́ ��  Z]]KF ���RFoq�·}F}FRDONEUPF¶��]ÄF�OP�FB�B�F�EPEVPITFCU�FÇÈ�É�¤�̄¤£ �¥£�¤ £��� F�Å����¤�±²̧³��̈¤£��¦́ ��  Z]]KF ���RFoq�»}F}F~E�NEPP�BCV�CT�FK��]F�OP�F���F�EPEVPITSF Z]]¶F Ä��F�ÄF��X��G�Foq�¼}F}F~E�NEPP�BCV�CT�FK��]F�ETOESF��F�OP�F��FB������F�EPEVPITSF �F�F Ä��F�ÄF��X��G�Foq�½}F}F~E�NEPP�BCV�CT�FK��]F�OP�F���F�EPEVPITF Z]]ÊF ��RF�GFoq|{}F}FRDONEUPFÊ��]RF�OP�F�����G�F�EPEVPITSF Z]]�F ��RF�GFoq|�}~E�NEPP�BCV�CT�FK��]F�ETOESF��F�OP�F�G�����F�EPEVPITSF Z]]�F ���RFoq||}F}FRDONEUPFÊ��]RF�OP�FRDONEUPF�G�F�EPEVPITF Z]]�F ��RF�GFoq|�}FF~E�NEPP�BCV�CT�F¶��]¾F�OP�F�G�F�EPEVPITFFFFFFFFFFFFFFF¿GIÀÁOUE�F�OP�FW�H[ÂF Z]]ÊF ���RFoq|Ã}F}F~E�NEPP�BCV�CT�FK��]F�ETOESF��F¿GIÀÁOUE�F�OP�FW�][ÂF Z]HHF ��RF�GFXË�Foq|µ}F~E�NEPP�BCV�CT�FK��]F�ETOESF��FFFFFFFFFFFFFFFF¿GIÀÁOUE�F�OP�FW�HZÂF Z]]¶F ���RFoq|·}FFRDONEUPFÊ��]RFFFFFFFFFFFFFFF¿GIÀÁOUE�F�OP�FW�H�ÂF Z]HHF ��RF�G�W�Foq|»}FFRDONEUPFÊ��]RFFFFFFFFFFFFFFF¿GIÀÁOUE�F�OP�FW�Z]ÂF Z]HHF ��RF�G�W�F
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àbcdefgh_ifjklcdhcmg_n_oqwÍz_ztjhfejF ublkrpjfv_w_xkabclfv ymkphcmgFÍz{�}F}F~BFK��]F�ETOESF��¾F�OP�F���F�EPEVPITF¿�GHHÂFËFF~BFK�ÊHRFW��F«�¬��¤¤­®�̄°� ��±²±³��̈¤£��¦́ ��  H��HF ���RF
Íz{|}F}F~BFK��]F�ETOESF��¾F�OP�F���F�EPEVPITF¿�GHZÂFËF~BFK�ÊZFW��F«�¬��¤¤­®�̄°� ��±²±³��̈¤£��¦́ ��  H��[F ���RF
Íz{�}F}F~BF¶��]R�K�ÊÌFW��F¢�°¦� ��Î¢Ç¥�Ï��̈¤£��¦́ �� F H��ÊF ��RF�G�W�FÍz{Ã}F}F~BFK�Ê]FW��F¿GIÀÁOUE�F�OP�F�GZ[Â_ Z]][F ��RF�GFXË�FÍz{µ}F}FRDONEUPF¶��]¾�K�ÊÌÄFW��F®� °���Ð�¦� �¢̈ §£Ñ�¤ ����¢É­Òº�¢Ó� ¦���É��£ §� F H���F ��RF�G�W��Íz{»}F}F~BF¶��]R�FRDONEUPFK�ÊÌÄFW��F¢�°¦� ��Î¢Ç¥�Ï��̈¤£��¦́ ��  Z]]HF ��RF�G�W�F
Íz{¼}F}FRDONEUPF¶��]Ä�K�ÊÌOUETPFW��F�E�ÀCTFRÔ��GRÄFRMPISCÀÕNETF Z]][F ��RF�G�W�FÍz{½}F}FRDONEUPF¶��]Ä�K�ÊÌOUETPFW��F�E�ÀCTFRÔ��GRÄFRMPISCÀÕNETF Z]]KF ��RF�G�W�FÍz�{}F}F~BF¶��]R�K�ÊÌFW��F�E�ÀCTFRÔ��GRÄFRMPISCÀÕNETF Z]]¶F ��RF�G�W�FÍz��}F}F~BFK��]F�ETOESF���K�ÊZFW��F�E�ÀCTFRÔ��GRÄFRMPISCÀÕNET Z]]¶F ��RF�G�W�FFÍz�|}F}F~BFK��]F�ETOESF���K�ÊHFW��F~BFÊ¶ÊÌFRMPISCÀÕNET Z]]¶F ���RFÍz��}F}FRDONEUPF¶��]Ä�K�ÊKÖFOUETPFW��F�E�ÀCTFRÔ��GRÄFRMPISCÀÕNET Z]]¶F ��RF�G�W�FÍz�Ã}FFF~BF¶��]¾F�OP�F�G�F�EPEVPITF¿�GZÌÂFËF~BFK�ÊÌFW��F~BF¶��]F�U×EVPITF Z]]ÊF ���RFÍz�µ}F}F~BFK��]F�ETOESF���K�ÊZFW��F~BFÊ¶ÊÌFRMPISCÀÕNET Z]]ÊF ���RFÍz�·}F}FRDONEUPF¶��]Ä�K�ÊKGFOUETPFW��F�E�ÀCTFRÔ��GRÄFRMPISCÀÕNET Z]]ÊF ��RF�G�W�FÍz�»}F}F��OÀC�ØMF�GW�FLB�Z]H]FBNMSFFFF Z]]�F ���RFÍz�¼}F}FRDONEUPFÊ��]RF�K�ÊKGFOUETPFÙÚFW��FWCT�ESF�ETOESFZFÔUOPQF��ETÀCNF�ESITÁETFFWCT�ESF�ETOESFZFÔNPTCF��FRMPISCÀÕNET Z]H]F ��RF�G�W�F
Íz�½}F}FRDONEUPFÊ��]RF�K�ÊKGFOUETPFÙÚFW��F�E�ÀCTFRÔ��GRÄFRMPISCÀÕNETF Z]HHF ��RF�G�W�FÍz|{}F}FRDONEUPFÊ��]RF�K�ÊKGFOUETPFÙÚFW��FWCT�ESF�ETOESFZFÔUOPQF��ETÀCNF�ESITÁETFFWCT�ESF�ETOESFZFÔNPTCF��FRMPISCÀÕNETF Z]HHF ��RF�G�W�F
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Û̂mhf}FBMTV�CSEF�FRVÜMOTE�FQECTFÀCQFTEÕTESEUPF��EUFOUSPTMÀEUPF�CSFJOTSPFÀCOUPCOUE�FÁQFGR���OÀOF�CNNEQFITFIP�ETFOU�UEP�IT�FGR�FÚCÁITCPITQFCU�F�IESFUIPFTEJNEVPFCDEFIJFOUSPTMÀEUPÝF

ycabcv_qrlmephmslpdrt_ ublkrpjfv_w_xkabclfv ymkphcmgFyq{�}F}FÞCPETSFÚOÜMO�FG�TIÀCPIDTCÕ�FWI�MNEF�FBNMS�Ô�ß�OSFÌ¶]F H��KF ���RF
yq{�}F}FRDONEUPF�UJOUOPQFÚGFHZZ]F Z]HHF ���RF
yqÍz{�}F}FRDONEUPF¶HZ]FLMC�TMÕINEFW�F¿GIÀÁOUE�F�OP�FÚG]ÌÂF Z]HHF ���RF
àmg_qrlmephmslpdrt_ ublkrpjfv_w_xkabclfv ymkphcmgFàq{|}F}FWEPTI�ÀF�OP�FÚCÀÁ�CFH]H]F�Ì]F�GF�UPETJCVE\F�Ì]F�GFÚOÜMO�F~CU�NOUDFÔUOPSF�H�F�GFBMÀÕ\F�Z]F�GF�EÕCTCPITFGEUPET Z]][F ��ÄG~�WF
àq{�}F}F�OIUEáF�G�FZ]]]F�OP�F�ENJ�TEDEUETCPOUDFSMÕÕTESSITFR�[]FRMPISCÀÕNET Z]]�F ��ÄG~�WF
zdfkhlmdrmhmefhfl_ ublkrpjfv_w_xkabclfv ymkphcmgFzuÍ{�}F}F�ÕEVPTIUOVF�USPTMÀEUPFZ]¾FJTIÀF�GF Z]]HF ��ÄG~�WFdâ_pgv_zdfkcãck_àmg_Ífhflj_ ublkrpjfv_w_xkabclfv ymkphcmgF
dâ{�}F}F��ETÀIF�TOIUF�Z]F�ENEVPOYEF�IUFWEPETF Z]]HF ��ÄG~�WF
dâ{|}F}F�TOIUFÊZ]RF H��ZF ��ÄG~�WF
Ícjkfääpgfmbj_̀abcdefgh_ ublkrpjfv_w_xkabclfv ymkphcmgFÔ�F�ONPETFÞCPETFBMTOJOVCPOIUF�QSPEÀF Z]]¶F WCOUFÚCÁFÔ�F�ONPETFÞCPETFBMTOJOVCPOIUF�QSPEÀF Z]]�F �áPTCVPOIUFJCVONOPQF
NNEQFITFIP�ETF}FBMTV�CSEF�FRVQFITFIP�ETFOU�UEP�TV�CSEF�FRVÜMOTSEF�FRVÜMOTE

PETFBMTOJOVCPOMTOJOVCPOIUF�QSMTOJOVCPOIUF�QSPEÀCPOIUF�QSPEÀF�QSPEÀF

Z]][FZ]][F
_xkabclfv ymkp

�����R���RF
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xcl_jpedäcgs_kmghpcgflj_w_åämæ_qmghlmääflj_w_qlchckpä_çlcãckfj_ẑcènächfl_zbeep_dpjjcéphfv_jhpcgäfjj_jhffä_kpgcjhflj__êF HÌÊZFRÀÁOEUPFêF ��[F�IMTVEFêF H�]F�PCU�CT�Fzcènächfl_zcämgchf_dpjjcéphfv_jhpcgäfjj_jhffä_kpgcjhflj__êF �¶FRÀÁOEUPFêF []F�IMTVEFFërlffnächfl_zcäkm_dpjjcéphfv_jhpcgäfjj_jhffä_kpgcjhfljF¿Ê�ÂFFÍflchfl_|ìÃnächfl_dpjjcéphfv_jhpcgäfjj_jhffä_kpgcjhfljF¿ZKÂFFçgfnächfl_zbeep_dpjjcéphfv_jhpcgäfjj_jhffä_kpgcjhfljF¿��KÂFFÃ{{necääcähfl_ecgc_dpjjcéphfv_jhpcgäfjj_jhffä_kpgcjhfljF¿H�ÂFFymæ_émäbef_ãämæ_kmghlmääflj_ãml_hcef_cghfslphfv_jpedäcgs__êF Ì¶ÌFRÀÁOEUPFêF HÌ¶F�IMTVEFFymænãämæ_ãämæ_kmghlmääflj_ãml_ebähcnvpt_jpedäcgsF¿KÌÂFFÍcgcnkpgcjhfl_ãämæ_kmghlmääflj_ãml_hcef_cghfslphfv_jpedäcgsF¿H¶ÂFFqlchckpä_mlcãckfjF¿H¶�ÊÂ�xbhmephfv_zbeep_qpgcjhfl_qmgvchcmgcgs_ígchj_FîF��ENYE�ÕISOPOIU\FÀOVTIÕTIVESSITFVIUPTINNE�FVIU�OPOIUETSF�OP�F�ECPETFVIUPTINNET\FYCVMMÀFDCMDE\F�MÀO�OJOE�FUOPTIDEUFJONNFVCÕCÁONOPQFCU�FNCTDE�VCÕCVOPQFYCVMMÀFÕMÀÕF¿ZÂFFîF�EU�ÕISOPOIU\FÀOVTIÕTIVESSITFVIUPTINNE�FVIU�OPOIUETSF�OP�F�ECPETFVIUPTINNET\FYCVMMÀFDCMDE\F�MÀO�OJOE�FUOPTIDEUFJONNFVCÕCÁONOPQFCU�FNCTDE�VCÕCVOPQFYCVMMÀFÕMÀÕF¿ZÂFFîF�IMTPEEU�ÕISOPOIU\FÀOVTIÕTIVESSITFVIUPTINNE�FVIU�OPOIUETSF�OP�F�ECPETFVIUPTINNET\FYCVMMÀFDCMDE\F�MÀO�OJOE�FUOPTIDEUFJONNFVCÕCÁONOPQFCU�FNCTDE�VCÕCVOPQFYCVMMÀFÕMÀÕF¿HÂFFîF�OJPEEU�ÕISOPOIU\FÀOVTIÕTIVESSITFVIUPTINNE�FVIU�OPOIUETSF�OP�F�ECPETFVIUPTINNET\FYCVMMÀFDCMDE\F�MÀO�OJOE�FUOPTIDEUFJONNFVCÕCÁONOPQFCU�FNCTDE�VCÕCVOPQFYCVMMÀFÕMÀÕF¿HÂFFîF�OáPEEU�ÕISOPOIU\FÀOVTIÕTIVESSITFVIUPTINNE�FFVIU�OPOIUETF�OP�F�ECPETFVIUPTINNET\FYCVMMÀFDCMDE\F�MÀO�OJOE�FUOPTIDEUFJONNFVCÕCÁONOPQFCU�FNCTDE�VCÕCVOPQFYCVMMÀFÕMÀÕF¿HÂFFîF�Oá�ÕISOPOIU\FÀOVTIÕTIVESSITFVIUPTINNE�FVIU�OPOIUETF�OP�F�ECPETFVIUPTINNET\FYCVMMÀFDCMDE\F�MÀO�OJOE�FUOPTIDEUFJONNFVCÕCÁONOPQFCU�FNCTDE�VCÕCVOPQFYCVMMÀFÕMÀÕF¿HÂF

F�OJPEEU�ÕI�MÀO�OJOE�
�MÀO�OJOE�FUOPTIMTPEEU�ÕISOPOIU\FÀO�OJOE�FUOPTID
�ÕISOPOIU\FÀOVO�OJOE�FUOPTIDEU�ÕISOPOIU\FÀ
ISOPOIU\FÀOVTIOJOE�FUOPTIDEUFJON
FUOPTIDEUFJONPOIU\FÀOVTIÕTIVESS�FUOPTIDEUFJONNFVCÕ
PTIDEUFJONNFVCÕCÁONOVTIÕTIVESSI
FÀOVTIÕTIVESSITFVIUFJONNFVCÕCÁONOPQF
bhmephfv_zbTIVESSITFVIUhmephfv_zbephfv_zbeep_q

hcef_cghfslphfv_jp
HÌ¶F�IMTVEFpedäcgsF¿KÌÂF
ÌFRÀÁOEUPF¶F�IMTVEFjpedäcgs__
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ÉØÊ��ÉÚÓÇÒÒÕÊÆØÉ�ÇØÉ	Ê�ÇÙÓ×ÔÉØ×Ê �Û���ÇÙ�ÉØÔÊ�ÝÇÒÑÇÔÓÍÙÊÇÙ	ÊÆØÉ××ÑØÓ#ÇÔÓÍÙÊÍÎÊ��ÉÚÓÇÒÒÕÊÆØÉ�ÇØÉ	Ê�ÔÇÓÙÒÉ××ÊÊ�ÔÉÉÒÊ�ÇÙÓ×ÔÉØ×Ê �Û���ÇÙ�ÆØÉ××ÊËÒÍ�Ê�ÍÙÔØÍÒÒÉØ×ÊÇÙ	Ê�ØÓÔÓÚÇÒÊ�ØÓÎÓÚÉ×Ê �Û��ËÒÍ���ÙÔØÒÊ�Ç��ÒÉÊÜÉÚÉÓÝÓÙÈàÊÖÚÚÉ�ÔÇÙÚÉÊÇÙ	Ê�ÍÈ�
ÙÊ �Û���ÛÆ��Ü��â ÒÉÊÜÉÚÉÓÝÓÙÈàÊÖÍÙÔØÍÒÒÉØ×ÊÇÙ	ÉÚÉÓÝÓÙÈàÊÖÚÚÉÔØÍÒÒÉØ×ÊÇÙ	Ê�ÓÝÓÙÈàÊÖÚÚÉ�ÒÒÉØ×ÊÇÙ	Ê�ØÓÔÓÚÇÒÊ�
ØÉ××ÑØÓ#ÇÔÓÍÙÊÍÎÑØÓ#ÇÔÓÍÙÊÍÎÊ��

ÓÍÙÊÍÎÊ�Ñ��ÇÊÍÎÊ�Ñ��ÇÊ�ÇÙ�Ñ��ÇÊ�ÇÙÓ×
Ê�Ñ��ÍØÔÊ��ÑÓ��ÉÙ

ÉÒÍ��ÉÙÔÊ
ÇÓÙÔÉÙÇÙÚÉÊÇÙ	

Ö�Û�ÖÖ�Û��Ö���
Ö�Û�ÖÖ�Û��Ö����
Ö�Û�ÖÜ�Ö�Û�Ö��
�Ê
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â ì�%ð&'åèç�ðè�ãìíîãïð�è��ã ìíîã�å��ãã�ÉÔÉØ�ÓÙÇÔÓÍÙÊÍÎÊËÍØ�ÇÒ	É
Õ	ÉÊÇÙ	Ê�Ô
ÉØÊ�ÇØ�ÍÙÕÒÊ�Í��ÍÑÙ	×ÊÓÙÊÖ��ÓÉÙÔÊÖÓØÊ�×ÓÙÈÊÖ	×ÍØ�ÉÙÔÊ�ÇØÔØÓ	ÈÉÊËÍÒÒÍ�É	Ê�ÕÊ�ÓÈ
ÊÆÉØÎÍØ�ÇÙÚÉÊ�Ó�ÑÓ	Ê�
ØÍ�ÇÔÍÈØÇ�
ÕÊ(�Æ��)Ê�ÆÖÊ�Í��ÉÙ	ÓÑ�ÊÛÉÔ
Í	Ê�á�ÌÌÖÊ ��Û�ÌÌÖÊ
�ÉÔÉØ�ÓÙÇÔÓÍÙÊÍÎÊÛÉÔ
ÇÙÍÒàÊÖÚÉÔÇÒ	É
Õ	ÉàÊÛ�*ÊÇÙ	ÊÆØÍ�ÓÍÙÇÒ	É
Õ	ÉÊÓÙÊÆÑÒ�ÊÇÙ	ÊÆÇ�ÉØÊÆØÍÚÉ××Ê�Ó�ÑÓ	×Ê�ÕÊ �+Ë
�Ê ��Û���Ö�
�ÛÉ��Ê�ÉÔÉØ�ÓÙÇÔÓÍÙÊÍÎÊ�ÇØ�ÍÙÕÒÊ�Í��ÍÑÙ	×ÊÓÙÊ�ÍÒÓ	ÊÇÙ	Ê�Ó�ÑÓ	Ê�Ç��ÒÉ×Ê�ÕÊ�ÓÈ
ÊÆÉØÎÍØ�ÇÙÚÉÊ�Ó�ÑÓ	Ê�
ØÍ�ÇÔÍÈØÇ�
ÕÊ(�Æ��)Ê�ÉØÊÛÍ	ÓÎÓÉ	Ê�ÆÖÊÛÉÔ
Í	Ê,$ÌÏÖÊ ��Û�Û,$ÌÏÖÊ
�ÉÔÉØ�ÓÙÇÔÓÍÙÊÍÎÊ�ØÈÇÙÓÚÊ�Ç�ÍØ×Ê�×ÓÙÈÊ �+Ë
�ÊÓÙÊÖÚÚÍØ	ÇÙÚÉÊ�ÓÔ
Ê���ÖÊÛÉÔ
Í	Êá-Ê �������Ö�á-Ê�ÉÔÉØ�ÓÙÇÔÓÍÙÊÍÎÊÆÍÒÕÚÕÚÒÓÚÊÖØÍ�ÇÔÓÚÊ�Õ	ØÍÚÇØ�ÍÙ×Ê(ÆÖ�×)ÊÓÙÊÖ��ÓÉÙÔÊÖÓØÊ�×ÓÙÈÊ Ç×Ê�
ØÍ�ÇÔÍÈØÇ�
Õ+ÛÇ××Ê��ÉÚÔØÍ�ÉÔØÕÊ( �+Û�)Ê ��Û�Ì$ÖÊÆØÉ�ÇØÇÔÓÍÙÊÇÙ	ÊÖÙÇÒÕ×Ó×ÊÍÎÊ�ÚÔÇ×ÑÒÎÑØÊ�ÕÊ Ç×Ê�
ØÍ�ÇÔÍÈØÇ�
Õ+ÛÇ××Ê��ÉÚÔØÍ�ÉÔØÕÊ( �+Û�)Ê�ÊÖ��ÉÙ	Ó.Ê ��Û��,�Û�Ê
ÆØÉ�ÇØÇÔÓÍÙÊÇÙ	ÊÖÙÇÒÕ×Ó×ÊÍÎÊ�ÚÔÇ×ÑÒÎÑØÊ�ÕÊ Ç×Ê�
ØÍ�ÇÔÍÈØÇ�
Õ+�ÒÉÚÔØÍÙÊ�Ç�ÔÑØÉÊ�ÉÔÉÚÔÍØÊ( �+���)Ê�ÊÖ��ÉÙ	Ó.ÊÊ ��Û��,����Ê
�Ç��ÒÉÊÇÙ	ÊÛÉ	ÓÇÊÆØÉ�ÇØÇÔÓÍÙÊ�ÉØÊ�ÆÖÊ�Í��ÉÙ	ÓÑ�ÊÛÉÔ
Í	Ê���Ì$ÖÊ Û�Æ���Ì$ÖÊ�Ç��ÒÉÊ�.ÔØÇÚÔÓÍÙÊÇÙ	ÊÆØÉ�ÇØÇÔÓÍÙÊÍÎÊÆÉ×ÔÓÚÓ	ÉÊÇÙ	ÊÆ��Ê�Ç��ÒÉ×ÊÖÚÚÍØ	ÓÙÈÊÔÍÊ�ÆÖÊ�Í��ÉÙ	ÓÑ�ÊÛÉÔ
Í	×Ê���ßÖÊÇÙ	Ê���ÌáÖÊ  �Æ���ßÖÊ
�ÉÔÉØ�ÓÙÇÔÓÍÙÊÍÎÊÆÉ×ÔÓÚÓ	É×ÊÇÙ	ÊÆÍÒÕÚ
ÒÍØÓÙÇÔÉ	Ê�Ó�
ÉÙÕÒ×Ê(Æ��×)ÊÓÙÊÖ��ÓÉÙÔÊÖÓØÊ�ÕÊ �+���Ê�ÉØÊ�ÆÖÊ�Í��ÉÙ	ÓÑ�ÊÛÉÔ
Í	×Ê���ßÊÇÙ	Ê���ÌáÖÊ �� ���ßÖÊ
�ÉÔÉØ�ÓÙÇÔÓÍÙÊÍÎÊ�ÍÒÇÔÓÒÉÊÖ�ÓÙÉ×ÊÓÙÊÖ��ÓÉÙÔÊÖÓØÊ�×ÓÙÈÊ �+�Æ�Ê �� �Ö�ÓÙÉ×Ê�ÉÔÉØ�ÓÙÇÔÓÍÙÊÍÎÊ�ÇØ�Í.ÕÒÓÚÊÖÚÓ	×ÊÓÙÊÖ��ÓÉÙÔÊÖÓØÊ�×ÓÙÈÊ �+Û�Ê ��Û��Ö�
��Ê
ÖÙÇÒÕ×Ó×ÊÍÎÊ�ÇÒÍÈÉÙÇÔÉ	Ê�ÍÒÇÔÓÒÉÊ�ØÈÇÙÓÚÊ�Í��ÍÑÙ	×ÊÓÙÊ��Ó××ÓÍÙ×ÊÎØÍ�Ê�ÔÇÔÓÍÙÇØÕÊ�ÍÑØÚÉ×ÊÑ×ÓÙÈÊ �+���ÊÓÙÊÖÚÚÍØ	ÇÙÚÉÊ�ÓÔ
ÊÇÊÛÍ	ÓÎÓÚÇÔÓÍÙÊÍÎÊ�ÖÜ�ÊÛÉÔ
Í	ÊßÞÞÊ ��Ö��ÖÜ�ßÞÞÊ
ÖÙÇÒÕ×Ó×ÊÍÎÊ�ÑÒÎÑØÊ�É.ÇÎÒÑÍØÓ	ÉÊÓÙÊÖÚÚÍØ	ÇÙÚÉÊ�ÓÔ
ÊÇÊÛÍ	ÓÎÓÚÇÔÓÍÙÊÍÎÊ�
���Ê//áÞÊ �� ��Ë/ÊÖÙÇÒÕ×Ó×ÊÍÎÊ�
ÑØÚÉ×ÊÑ×ÓÙÈÊ 
ÇÒÕ×Ó×ÊÍÎÊ�ÑÒÎÑ
Õ×Ó×ÊÍÎÊ�ÇÒÍÈÉÙÇØÚÉ×ÊÑ×ÓÙÈÊ �+��
ÓÙÇÔÓÍÙÊÍÎÊ�Ç
ÎÊ�ÇÒÍÈÉÙÇÔÉ	
ÇÔÓÍÙÊÍÎÊ�ÇØ�
ÇÒÍÈÉÙÇÔÉ	Ê
ÙÊÍÎÊ�ÇØ�Í.ÕÒÓÚÊÖÊ�ÍÒÇÔÓÒÉÊÖ�ÓÙÉ

�Í��ÉÙ	ÓÑ�
ÔÓÒÉÊÖ�ÓÙÉ×ÊÓÙ
ÚÓ	É×ÊÇÙ	ÊÆÍÒÕÍ��ÉÙ	ÓÑ�ÊÛÉ×ÊÇÙ	ÊÆÍÒÕÚ
ÉÙ	ÓÑ�ÊÛÉÔ


��ßÖÊÇÙ	Ê�ÊÇÙ	ÊÆÍÒÕÚ
ÒÍØÓÙÇ	ÓÑ�ÊÛÉÔ
Í	
ØÇÔÓÍÙÊÍÎÊÆÉ×�ßÖÊÇÙ	Ê���Ì

ØÊ�ÆÖÊ�Í��ÉÙ	ÓÍÎÊÆÉ×ÔÓÚÓ	ÉÊÇÙ	
ÕÊ Ç×Ê�
ØÍ�ÇÔÍÈ
��ÉÙ	ÓÑ�ÊÛ
�
ØÍ�ÇÔÍÈØÇ�
Õ
ØÍ�ÇÔÍÈØÇ�
Õ+ÛÇ

�×)ÊÓÙÊÖ��ÓÉÙÔÊÖÓØ
Ê�ÓÔ
Ê���ÖÊÛÉ
��ÓÉÙÔÊÖÓØÊ�×
Ô
Í	Ê,$ÌÏÖÊÔ
Ê���ÖÊÛÉÔ
Í	ÊÍ	Ê,$ÌÏÖÊ

��Ö��Ö�
��Û�
��Û�ÌÌÖÊ
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'åèç�ðè�ãìíîãïð�è��ã ìíîã�å��ã
ÖÙÇÒÕ×Ó×ÊÍÎÊÖØÈÍÙÊ�×ÓÙÈÊ �Ê�ÓÔ
Ê�
ÉØ�ÇÒÊ�ÍÙ	ÑÚÔÓÝÓÔÕÊ�ÉÔÉÚÔÓÍÙÊ ��Ö�ÖØÈÍÙÊ�Ó××ÍÒÝÉ	Ê Ç×ÊÖÙÇÒÕ×Ó×ÊÓÙÊÖ�ÑÉÍÑ×Ê�Ç��ÒÉ×Ê�×ÓÙÈÊÇÊ �Ê�ÉÇ	×�ÇÚÉÊ��ÑÓÒÓ�ØÇÔÓÍÙÊ�ÉÚ
ÙÓ�ÑÉÊ ��Ö��
� Ö�Ê�Ç��ÒÉÊÆØÉ�ÇØÇÔÓÍÙÊÍÎÊ�ØÕ�ÇÒÒÊÎÍØÊ�ÑÒÎÑØÊÖÙÇÒÕ×Ó×ÊÇÙ	ÊÔ
ÉÊ�ÉÔÉØ�ÓÙÇÔÓÍÙÊÍÎÊ�Í��ÉØÊ�ÍØØÍ×ÓÍÙÊ �����ØÕ�ÇÒÒÊÖÙÇÒÕ×Ó×ÊÍÎÊ�ÑÒÎÑØÊ�Í��ÍÑÙ	×ÊÓÙÊ�Ó�ÑÓ	Ê�Ç��ÒÉ×Ê�ÕÊ �Ê�ÓÔ
Ê�ÑÒÎÑØÊ�
É�ÓÒÑ�ÓÙÉ×ÚÉÙÚÉÊ�ÉÔÉÚÔÓÍÙÊ ��Ö���Þ�����ÊÖÙÇÒÕ×Ó×ÊÍÎÊ�ÑÒÎÑØÊ�Í��ÍÑÙ	×ÊÓÙÊ Ç×Ê�ÕÊ �Ê�ÓÔ
Ê�ÑÒÎÑØÊ�
É�ÓÒÑ�ÓÙÉ×ÚÉÙÚÉÊ�ÉÔÉÚÔÓÍÙÊ�ÉØÊÛÍ	ÓÎÓÉ	ÊÖ��ÛÊ�ÊÏÏáßÊÇÙ	Ê��ÖÐÛ�ÊÛÉÔ
Í	Ê$á-Ê ��Ö��$á-Û�����ÉÔÉØ�ÓÙÇÔÓÍÙÊÍÎÊ�Õ	ØÍÈÉÙàÊ�ÇØ�ÍÙÊÛÍÙÍ.Ó	ÉàÊ�ÇØ�ÍÙÊ�ÓÍ.Ó	ÉàÊ�ÓÔØÍÈÉÙàÊÛÉÔ
ÇÙÉàÊÇÙ	Ê�.ÕÈÉÙÊÑ×ÓÙÈÊ �Ê�ÓÔ
Ê�
ÉØ�ÇÒÊ�ÍÙ	ÑÚÔÓÝÓÔÕÊ�ÉÔÉÚÔÓÍÙÊÓÙÊÖÚÚÍØ	ÇÙÚÉÊÍØÊ�Í	ÓÎÓÚÇÔÓÍÙÊÍÎÊ�ÆÖÊ$�ÊÍØÊÖ��ÛÊ�ÊÌ0ß/Ê ��Ö��ÆÖ$�Ê
�ÉÔÉØ�ÓÙÇÔÓÍÙÊÍÎÊ�ÍÔÇÒÊ Ç×ÉÍÑ×Ê�ÍÙ�ÉÔ
ÇÙÉÊ�ØÈÇÙÓÚÊ(� �Û�)Ê��Ó××ÓÍÙ×ÊÇ×Ê�ÇØ�ÍÙÊÓÙÊ�ÇÙ	ÎÓÒÒÊ Ç×É×ÊÓÙÊÖÚÚÍØ	ÇÙÚÉÊ�ÓÔ
Ê�ÆÖÊÛÉÔ
Í	ÊÞÏ�Ê ��Ö��ÆÖÞÏ�Ê�ÉÔÉØ�ÓÙÇÔÓÍÙÊÍÎÊÛÉÔ
ÇÙÉàÊ�ÇØ�ÍÙÊÛÍÙÍ.Ó	ÉàÊ�ÇØ�ÍÙÊ�ÓÍ.Ó	ÉàÊÇÙ	Ê�ÍÔÇÒÊ Ç×ÉÍÑ×Ê�ÍÙ�ÉÔ
ÇÙÉÊ�ØÈÇÙÓÚÊ(� �Û�)Ê��Ó××ÓÍÙ×ÊÇ×Ê�ÇØ�ÍÙÊÓÙÊ�ÇÙ	ÎÓÒÒÊ Ç×É×ÊÖÚÚÍØ	ÓÙÈÊÔÍÊÛÍ	ÓÎÓÉ	Ê�ÆÖÊÛÉÔ
Í	ÊÞÏ�Ê ��Ö��ÆÖÞÏ�ÛÊ
�ÇÒÚÑÒÇÔÓÙÈÊ�ÉÇÔÊ�ÇÒÑÉàÊ�Í��ØÉ××Ó�ÓÒÓÔÕÊËÇÚÔÍØàÊÇÙ	ÊÜÉÒÇÔÓÝÉÊ�ÉÙ×ÓÔÕÊÍÎÊ Ç×ÉÍÑ×ÊËÑÉÒ×ÊÓÙÊÖÚÚÍØ	ÇÙÚÉÊ�ÓÔ
ÊÖ��ÛÊ�Ê$Ï,,Ê ��Ö����ÊÖÙÇÒÕ×Ó×ÊÍÎÊ�Ì��/1ÊÑ×ÓÙÈÊ Ç×Ê�
ØÍ�ÇÔÍÈØÇ�
ÕÊ�ÓÔ
ÊËÒÇ�ÉÊ
ÍÙÓ#ÇÔÓÍÙÊ�ÉÔÉÚÔÓÍÙÊÓÙÊÖÚÚÍØ	ÇÙÚÉÊ�ÓÔ
ÊÇÊÛÍ	ÓÎÓÚÇÔÓÍÙÊÍÎÊ�ÆÖÊ�Í��ÉÙ	ÓÑ�ÊÛÉÔ
Í	Ê���$Ê ��Ö���$�Ì�/ÊÖÙÇÒÕ×Ó×ÊÍÎÊ�ÇØÓÍÑ×Ê�Í��ÍÑÙ	×ÊÑ×ÓÙÈÊ �Ê�ÓÔ
ÊËÒÇ�ÉÊ
ÍÙÓ#ÇÔÓÍÙÊ�ÉÔÉÚÔÓÍÙÊÓÙÊÖÚÚÍØ	ÇÙÚÉÊ�ÓÔ
ÊÇÊÛÍ	ÓÎÓÚÇÔÓÍÙÊÍÎÊ�ÆÖÊ�Í��ÉÙ	ÓÑ�ÊÛÉÔ
Í	Ê���$Ê ��Ö���$ÛÉ��ÊÖÙÇÒÕ×Ó×ÊÍÎÊ�ÍÔÇÒÊÆÉÔØÍÒÉÑ�Ê�Õ	ØÍÚÇØ�ÍÙ×ÊÇ×Ê Ç×ÍÒÓÙÉÊÓÙÊÖÓØÊ�ÕÊ �Ê�ÓÔ
ÊËÒÇ�ÉÊ
ÍÙÓ#ÇÔÓÍÙÊ�ÉÔÉÚÔÓÍÙÊ ��Ö��Æ� ���$ÊÖÙÇÒÕ×Ó×ÊÍÎÊ�Õ	ØÍÈÉÙÊÇÙ	Ê�ÉÒÓÑ�ÊÑ×ÓÙÈÊ �Ê�ÓÔ
Ê�
ÉØ�ÇÒÊ�ÍÙ	ÑÚÔÓÝÓÔÕÊ�ÉÔÉÚÔÓÍÙÊÊ ��Ö���ÉÊ�ÉÔÉØ�ÓÙÇÔÓÍÙÊÍÎÊ�ÍÒÇÔÓÒÉÊ�ØÈÇÙÓÚÊ�Í��ÍÑÙ	×ÊÓÙÊÖÓØÊ�Ç��ÒÉ×Ê�ÍÒÒÉÚÔÉ	ÊÓÙÊ��ÉÚÓÇÒÒÕÊÆØÉ�ÇØÉ	Ê�ÇÙÓ×ÔÉØ×ÊÇÙ	Ê Ç×Ê�ÍÒÒÉÚÔÓÍÙÊ�ÇÈ×ÊÇÙ	ÊÖÙÇÒÕ#É	Ê�ÕÊ �+Û�Ê ��Ö���ÌÏ2Ê�Ö�����ÌÏ+ ��Û�Ê�ÉÔÉØ�ÓÙÇÔÓÍÙÊÍÎÊ�ÍÒÇÔÓÒÉ×ÊÓÙÊÖ��ÓÉÙÔÊÖÓØÊ�×ÓÙÈÊÖÚÔÓÝÉÊÍØÊÆÇ××ÓÝÉÊ�Ç��ÒÓÙÈÊ�ÙÔÍÊ�ÍØ�ÉÙÔÊ�Ñ�É×Ê ��Ö���Ì-2ÊÊ�Ö��ÊÊ���Ì-+ ��Û�Ê�ÉÔÉØ�ÓÙÇÔÓÍÙÊÍÎÊÖÓØ�Æ
Ç×ÉÊÆÉÔØÍÒÉÑ�Ê�Õ	ØÍÚÇØ�ÍÙ×Ê�ÕÊ �+Û�Ê ��Ö�ÛÖÆ�Ê
ÆØÉ�ÇØÉ	Ê��ÉÔÉØ�ÓÙÇÔÓÍÙ�ÍØ�ÉÙÔÊ�Ñ�
ÉÔÉØ�ÓÙÇÔÓÍÙÊÍÎØÉ�ÇØÉ	Ê�ÇÙÓ×ÔÉØ�ÓÙÇÔÓÍÙÊÍÎÊ�ÍÒÇ	Ê�ÇÙÓ×ÔÉØ×

ÊÍÎÊ�Õ	ØÍÈÉÙÊÇÙÊ�ÉÔÉÚÔÓÍÙÊ�Õ	ØÍÈÉÙÊÇÙ	
ÍÔÇÒÊÆÉÔØÍÒÉÑ�
	ØÍÈÉÙÊÇÙ	Ê�
ÊÇÊÛÍ	ÓÎÓÚÇÔÓÍÙÊÒÊÆÉÔØÍÒÉÑ�Ê�Õ	Ø
Ê�Í��ÍÑÙ	×ÊÑ×ÓÙÍ	ÓÎÓÚÇÔÓÍÙÊÍÎÊ�Æ
ÙÈÊ Ç×Ê�
Ø	ÓÎÓÚÇÔÓÍÙÊÍÎÊ�ÆÍÑÙ	×ÊÑ×ÓÙÈÊ 
ÈÊ Ç×Ê�
ØÍ�ÇÇÔÓÍÙÊÍÎÊ�ÆÖÊ��ÛÊ�Ê$Ï,,ÊÇ×Ê�
ØÍ�ÇÔÍÈØÇ�ÙÊÍÎÊ�ÆÖÊ�Í�

ØÉ××Ó�ÓÒÓÔÕÊËÇÚ
Í�ÇÔÍÈØÇ�

�Ó××ÓÍÙ×ÊÇ×Ê�
ÓÒÓÔÕÊËÇÚÔÍØàÊÇÙ	

ÙÉÊ�ØÈÇÙÓÚÊ(�Ê�ÆÖÊÛÉÔ
Í	.Ó	ÉàÊ�ÇØ�ÍÙÊ�ÓÍ.Ó	ÊÇ×Ê�ÇØ�ÍÙÊÓÙ
ØÈÇÙÓÚÊ(� �Û�ÖÊÛÉÔ
Í	ÊÞÏ�Ê
ÉÔÉÚÔÓÍÙÊÓÙÊÖÚÚ
ÓÚÊ(� �Û�)Ê�


É�ÓÒÑ�ÓÙÉ×ÚÔ
Í	Ê$á-ÊÓÍ.Ó	ÉàÊ�ÓÔØÍÈÉÙàÊ
ÓÒÑ�ÓÙÉ×ÚÉÙÚÉÊÉ×ÚÉÙÚÉÊ
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